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THE purple-vested People and Culture 
team has now supported thousands 
of Western Sydney Local Health 
District (WSLHD) staff through the 
COVID-19 pandemic.

A Workplace Wellness unit was 
established to provide sessions, face-
to-face and virtual coaching, ward 
visits and drop-in centres for staff and 
managers across the organisation. 

And its tireless work hasn’t gone 
unnoticed.

Westmead Hospital’s emergency 
department deputy director Dr Kavita 
Varshney said the wellness sessions 
were having an extremely positive 
impact.

“At the beginning of COVID-19 
the emergency department was the 
frontline for Westmead Hospital,” 
Kavita said.

“There was so much uncertainty 
and worry among staff about 
contracting the virus and if we would 
bring it home to our families.

“The wellness support sessions 
gave us a safe space to talk about our 
concerns, and get practical, realistic 
advice on how to manage these 
feelings.”

The Workplace Wellness team 
is predominantly made up of 
organisational development and 
learning staff, in collaboration with 
human resource business partners 
and other staff groups throughout the 
district.

Clinical nurse educator Emma 
Dixon has been to many of these 
wellness support sessions and 
encourages anyone feeling uncertain 
or anxious to attend.

Purple patch of support
Positive impact ... People and Culture team members Noel Posus, Claudia Green and Kristy Kendrigan provide support for 
staff feeling overwhelmed by COVID-19 and changes to the workplace.

“It was a unique experience to sit 
there and realise I wasn’t the only one 
who felt overwhelmed or anxious,” 
Emma said. “I felt like I wasn’t alone 
and there were people out there 
willing to help.

“It’s clear the People and Culture 
team is passionate about supporting 
staff through the implementation of 
these wellness sessions.

 “The team was in touch with our 
reality – they could interact with us in 
a way the staff could respond to and 
engage with.”

The team’s in touch 
with our reality.
‘

’-  Emma Dixon 
   Clinical nurse educator 
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Westmead’s Central Acute Services Building will house 25 futuristic 
digital operating rooms, using the latest technology to connect medical 
equipment and health systems.

The seamless integration will simplify processes, save time and ultimately 
create better patient outcomes.

The rooms provide numerous learning and development benefits for our 
next generation of clinicians. They even have the ability to live-stream 
medical procedures to students in a lecture theatre.

Full story, opposite page
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REAL-time learning will be embedded 
into everyday practice when 
Westmead’s Central Acute Services 
Building (CASB) opens in 2021.

Images and video will be taken 
during surgeries and saved directly 
into a patient’s electronic medical 
record. This uninterrupted data 
connectivity will improve workflows, 
reduce the potential for errors 
and facilitate long-term storage of 
important health information.

Digital Health Services’ Clinical ICT 
Integration lead Weis Lu said system 
integration was critical.

“We need all our equipment and 
systems to talk to each other,” Weis 
said.

“By putting these building 
blocks in place, it will help create an 
environment where systems can be 
interoperable. This means a surgeon 
can move pendants, bring up images 
on the screen and even change the 
light settings through a single device.

“This digitised environment will 
streamline processes for surgeries. 
It will be an easier functionality like a 
plug-and-play situation.

“The most important 
part of our planning 
and design of the digital 
operating rooms is that 
they are future-proofed to 
adapt and grow with the 
latest technological medical 
advances.”

Westmead Hospital’s 
clinical director of surgery 
Associate Professor 
Andrew Brooks said having 
electronic images in the 
theatre would be a great 
advantage for surgeons.

“Sometimes we take a 
small section out of an organ, such 
as a kidney, and the diseased part 
can be hard to find,” he explained. 
“In the new theatres, we can use the 
pathology images to help locate the 
exact spot in the organ.

“It also fits in with the concept 
of having a paper-lite health care 
system.”

Assoc. Prof. Brooks is excited by 
the advancement in teaching and the 
possibilities it creates.

“It’s a tremendous opportunity to 

stream operations and show people 
what you do in a live environment,” he 
said. “You can speak as you operate 
and explain in real time.”

Westmead Health Precinct’s ICT 
Enablement director Vicki Fleming 
said these were the first steps in 
creating a digital environment.

“While we’re not yet a realised 
digital hospital, the technologies being 
implemented in the Central Acute 
Services Building will help facilitate 
the building blocks of being one step 
closer to that vision,” she said.

Future here now
Sneak peek ... Pod A5 on Level 3, one of the 25 digital operating theatres in the CASB. 

Talking point ... Associate Professor Andrew 
Brooks discusses the evolution of operations 
with Weis Lu from Digital Health Services.
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New arrivals 

High-tech critical 
companion lands
A VITAL component has been wheeled 
onto Level 14 of the Central Acute Services 
Building (CASB).

Two fully-motorised helipad retrieval 
trolleys currently sit plugged in and charging, 
preparing to transport patients from 
helicopter to the emergency departments via 
the critical lift.

Each high-tech trolley features a 
heavy-duty transaxle two-wheel motor drive 
floating in the centre of the base with four 
corner 200mm swivel central-locking castors. 
The motor drive can be lifted off the ground 
with the push of a button when not required.

The trolleys have a Safe Working Load 
(SWL) up to 350kg.

Other equipment to arrive include 
automated medication dispensing units, 
bariatric beds, defibrillators, ultrasound 
scanning units, patient lifters, operating 
tables and refrigerators.

It’s a pivotal time on the 
Westmead Health Precinct as 
high-tech equipment, furniture 
and fine arts ensure the Central 
Acute Services Building begins to 
take shape inside and out. 

THE delivery of furniture, fittings 
and equipment continues to fill The 
Children’s Hospital at Westmead 
(CHW) spaces in the new hospital. 
The emergency department, 

Children’s Short Stay Unit (CSSU), 
satellite medical imaging, pharmacy, 
digital operating theatres, and waiting 
areas are beginning to take shape as 
next year’s opening draws nearer.

Taking shape with furniture, fittings

6 | The WESTMEAD HEALTH PRECINCT POST



THE installation of six high-tech 
speakers in the Cultural Gathering 
Place Garden completed another 
arts milestone.

The captivating Sound of 
Water project in the Central 
Acute Services Building forecourt 
comprises two thematically 

distinct sets of digital sound files, 
spatially separated.

Three speakers occupy the 
centre of the space - these replay 
water sounds; another three 
speakers around the perimeter 
replay field recordings of Sydney 
forest and wetland ecologies.

ARTISTS Hugo Moline and Heidi 
Axelson join indigenous adviser Jamie 
Eastwood as they’re interviewed 
about their project titled `Memory 
Vessels’. 

The works near the entry to the 
Central Acute Services Building form a 
series of sculptural seats, celebrating 
the connection to the river and the 
layers of time discovered through 
local archaeological digs.

Heidi said the Westmead Health 
Precinct forecourt provided an ideal 
setting for the works.

“We’re certainly proud to be part 
of this important project in a space 
that will offer so much for patients 
and visitors.”

The video being filmed will 
form part of a series to celebrate 
the art projects in the Westmead 
Redevelopment Arts & Culture 
Strategy.

Watch more as indigenous artists 
carve out the shapes reminiscent of 
the nawi (traditional Darug canoes): 
www.youtube.com/
watch?v=qCr8zOajzGc

at our door 

‘Vessels’ exposes layers of time 

Water flow fills auditory senses
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THE new Pneumatic Tube System 
(PTS) designed to carry vital products 
for the pathology department at The 
Children’s Hospital at Westmead 
(CHW) has been thoroughly put to the 
test.

More than 60 trials have been 
conducted, sending blood products 
between CHW and its new emergency 
department and digital operating 
theatres in the Central Acute Services 
Building (CASB).

The tests ensure the transport 
system is safe and efficient for 
when the building opens, and safely 
transfers blood products without 
impacting integrity. 

Overall, the end results were 
positive and showed:

• It took about two minutes for 
the blood products to be transferred 
between the two hospital buildings – 
CHW and the CASB.

• The new PTS canisters were 
larger and could now fit multiple 
samples. 

• Temperature of the blood 
products during transfer was not 
compromised and deemed suitable.

“It was great to see the connection 
between the two buildings in 
action,” said senior hospital scientist 
Marguerite Ogg.

“My team and I were very happy 
with the positive results of the tests 

and that we were able to safely send 
products into the CASB without 
impacting their integrity.”

Two more rounds of testing are 
still needed. This includes testing 
patient samples, another critical part 
of commissioning to ensure standard 
compliance is met.

Michelle Lincoln, CHW 
Redevelopment program director, 
said the testing was critical in 
ensuring safety and clinical care for 
patients.

“Consolidating efficiencies will 
ensure the CASB is operationally safe 
for staff and patients on day one 
of the hospital building opening,” 
Michelle said.

“That is our top priority.

“It’s vital all elements of 
commissioning and operational 
readiness are performed and tested 
multiple times prior to accepting our 
first patients.”

The PTS testing is part of the 
Sydney Children’s Hospitals Network’s 
Planning and Redevelopment 
Team’s ongoing commissioning 
and operational readiness works to 
ensure the success of the CASB. 

Testing times ... Senior hospital scientist Marguerite Ogg and Angus McDowell, 
operations manager for the pathology department at The Children’s Hospital at 
Westmead (CHW) put the Pneumatic Tube System (PTS) through its paces. 

Vital 
tubes 
put to 

the 
test
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WESTMEAD is embracing technology 
to overcome barriers and ensure 
patients are cared for throughout 
the COVID-19 pandemic.

Interpreter Services is one 
example of a team utilising 
technology on an unforeseen scale 
to keep staff safe while interpreting 
vital healthcare information for 
patients in 120 different languages.

Previously the team provided 85 
per cent of services on-site and the 
remainder by phone.

This year, staff has adjusted 
quickly to now provide 95 per cent of 
sessions remotely.

Western Sydney Local Health 
District (WSLHD) Interpreter Services 
manager Gordana Vasic said in 
addition to phone interpreting, the 
team had also been piloting video 
interpreting through a new 
Telehealth platform MyVirtualCare.

Developed as a joint project by 
the Agency for Clinical Innovation, 
eHealth and NSW Health, early 
testing for MyVirtualCare began at 
a perfect time in western Sydney 
soon before the country experienced 
enforced physical distancing.

Telehealth has also been utilised 
to great effect by the WSLHD Public 
Health Unit checking in daily with 
COVID-19 patients recovering at 
home.

As part of a feedback program to 
further improve the service, patients 
were encouraged to complete a 
survey remotely.

“Getting a call once a day was very 
reassuring,” one patient said.

“The reassurance was needed as 

one is otherwise left feeling physically 
and especially emotionally isolated.

“The basis for the service was well 
worked out. Tremendous effort in a 
short space of time is impressive.”

“This service was an amazing idea,” 
another patient said. “It was amazing 
to know the government is looking 
after you. The calls were reassuring 
and supporting.”

WSLHD Patient and Carer 
Experience manager Wendy Cain 
said all staff should be congratulated 
on embracing new ways of working 
in order to provide the best care 
possible through the pandemic.

We’re here to help
Team turns 
to phones 
across 120 
languages

Key messages ... WSLHD health care interpreters (from top) Bakri Gabir, Nicky 
(You) Wu and Yulita Luck go to work helping patients from their acoustic booths.
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Every wall is wiped, desk 
disinfected, locker left spotless…. 
No surface slips through the 

cracks of a clinical clean.

With military precision and a 
small army of workers, contractor 
Pioneer Services has moved in to 
help prepare Australia’s tallest 
hospital for clinical activity.

Nothing is left to chance as 
Westmead Redevelopment oversees 
the 14-level assault on dirt and dust 
to ensure a safe, clean environment 
for patients, carers and staff.

Welcome to Westmead 
Health Precinct’s Central 
Acute Services Building as 
it undergoes the first stage 
of its three-phase cleaning 
process. The new 14-level 
centrepiece of health, 
education and innovation 
is more than your average 
spring clean.

Cleaners report daily to the 
Central Acute Services Building 
(CASB) security desk in the heart of 
the loading dock off Redbank Road, 
before slipping on their protective 
boot covers and heading to their 
designated areas.

From there, they swab, polish 
and disinfect every surface, literally 
sweeping in a pattern of precision to 
clean each zone and level. 

Director of sales and operations, 
Pioneer Services, John Morris said 
communication and planning with 
the Westmead Redevelopment team 
was crucial.

“We’re given the building plans, 
get site orientation and work out a 
plan for each zone,” John said.

“Using blue tape to show every 
surface we’ve cleaned, we work from 
the top of the building down to the 
more complex areas.

“Each level is covered by three 
teams – working left to right (north 
to south) through rooms, lobbies, 
thoroughfares, everything.”

But dusting, vacuuming and 
mopping can do only so much. Hard 
work and the old touch-test are still 
keys to success.

“It’s a lot of the stuff you can’t 
see,” John said while inspecting 
levels 6 and 7 with supervisors Chloe 
Deprez and Glenn Fogarty.

“You can look at a space and think 
it’s clean. But then you get that really 
fine dust as your hand runs along 
those tiny edges.

“You just have to touch everything 
– be ultra-diligent floor by floor. The 
team works out a strategy for each 
space and where the dust seems to 
be settling. As supervisors, we then 
come in with a different set of eyes.”

Glenn said part of the 
supervisor’s role was to maintain this 
tight quality control and keep the job 
moving.

“We’ll check and double-check 
all areas with blue tags (completed 
zones) and oversee our team to 
ensure each member knows what 
area needs cleaning next,” he said.

So what do they think of the 
state’s newest hospital?

“It’s fantastic,” Chloe said. “It’s so 
big and the layout’s amazing. It’s an 
impressive building.”

“And everyone’s been very 
welcoming despite all the activity,” 
Glenn added.

Spring clean with

`You have to touch everything – be ultra-diligent floor by floor.’
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Deep cleaning ... John Morris (centre and opposite page, top) with supervisors Glenn Fogarty, Chloe Deprez and a 
40-strong team go to work in the first of three cleaning stages of the Central Acute Services Building (CASB).

Collaboration and preparation 
were key components in such 
a large project, according to 

Julia Shaw, Workforce Development 
manager from the Westmead 
Redevelopment and Blacktown 
Expansion Team.

She said this first of three cleans 
before the CASB opening involved 
40 Pioneer Services staff including 
supervisors.

“It’ll take about seven days top to 
bottom,” Julia said.

“Then the FFE (furniture, fittings 
and equipment) comes in.

“We’ll then move to our next 
clean.”

a vast difference

The second stage will see a team 
of about 24 cleaners plus supervisors 
target floors, surfaces, and FFE 
including wash basins, beds and 
trolleys. Windows and glass are also 
focal points across another seven-
day program of work.

Julia said a third clinical clean 
would target theatres on Level 3 
and the Central Sterilised Services 
Department (CSSD) on Level 4.

“After that anyone who wants to 
go in this sterile environment will 
need to be in full scrubs.”

Sydney-based Pioneer Services 
has worked with NSW Health since 
November last year.
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Proud sign
The next milestone in a new era of patient care, 
education and innovation has literally been 
written at Westmead Health Precinct.

THREE massive signs now take pride 
of place atop and around the Central 
Acute Services Building (CASB).

The eye-catching installations 
leave patients, carers and visitors in 
little doubt they’re at the centre of the 
state’s premier health and research 
hub.

The most elevated of the three sky 
signs spells out “Westmead Health 
Precinct” on Level 13 of the CASB.

The illuminated lettering up to 
1.8 metres high and spanning 28.75 
metres was transported via a goods 
lift and placed on to louvres of the 
CASB’s southern face.

A second illuminated sign on the 
east-facing side of the Innovation 
Centre welcomes precinct visitors 
approaching the CASB through the 
forecourt from Hawkesbury Road.

The 13.625 metres-wide display 
comprises “Westmead” lettering up 

to 2.2 metres on the top line and 
“Health Precinct” up to 1.31 metres 
underneath.

A sign on the building’s western 
face has also been installed.

The vertical sign over two lines 
spans 7.45 metres using lettering 
up to 1.185 metres in height. It 
greets visitors as they approach the 
Westmead Health Precinct from 
Dragonfly Drive and Redbank Road.

Western Sydney Local Health 
District (WSLHD) chief executive 
Graeme Loy said the signs reflected 
the pride of Westmead Health 
Precinct’s staff and their commitment 
to high-quality patient care and 
ongoing learning and innovation.

“The Westmead Health Precinct 
name represents the very best 
aspects of care for today and 
tomorrow,” Graeme said.

“Together we’re creating a unique 

flagship for highly specialised and 
integrated health, research, education 
and innovation.

“The precinct’s centrally-located 
CASB will help future-proof health 
outcomes and experiences for 
patients, carers, families, staff, 
students and communities.”

• Continued next page
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Sydney Children’s Hospitals 
Network chief executive Cathryn 
Cox said the signs underlined the 
importance of collaboration.

“This new signage signifies the 
strength of our partnerships within 
the Westmead Health Precinct 
and will help position us as one of 
Australia’s leading health precincts,” 
Cathryn said.

“Our priority remains on 
transforming kids’ health with the 

help of our precinct partners and 
working towards our shared goal of 
providing world-class facilities to our 
patients and families.

“It’s certainly an exciting time 
and we look forward to seeing our 
planning become a reality.”

Matt Sydenham, acting director 
of Redevelopment & Infrastructure, 
said the prominent signage again 
underpinned the precise planning 
involved in the CASB.

“The signs are another example 
of the teamwork and commitment 
across the Westmead Redevelopment 
project,” Matt said.

“This collaboration paves the way 
for a health facility and innovation 
centre to meet the growing needs of 
western Sydney and beyond.”

The CASB is a partnership between 
Westmead Hospital, The Children’s 
Hospital at Westmead and the 
University of Sydney. 

of the times

Clear vision ...

Left: Signage on the 13th level of the 
CASB welcomes visitors heading from 
Westmead Railway Station.

Top: View of the Innovation Centre 
through the forecourt from 
Hawkesbury Road.

Opposite page: Preparation and 
installation of the Innovation 
Centre sky sign (bottom) and the 
eye-catching vertical sign near the 
approach from Redbank Road and 
Dragonfly Drive.
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LISTEN to these recent episodes 
wherever you get your podcasts, 
including Spotify and Buzzsprout. 

1 Westmead Hospital security officer 
Fred Nachar should have a new job 

title: “customer service officer”. The 
beloved member of the security team 
clocks tens of thousands of steps each 
shift as he makes his away around 
the vast campus, helping patients and 
staff while also responding to any 
urgent matter at a moment’s notice.

2 Dr Maria Nittis speaks candidly 
about domestic violence (DV) and 

the support available.  She reveals DV 
is rising across western Sydney during 
the COVID-19 pandemic, and can take 
many forms including physical, verbal, 
emotional or financial abuse and 
social isolation.

3 Jessica Lam and Ikneet Kalsy are 
both 22, both pharmacy interns, 

and both members of the Western 
Sydney Local Health District Youth 
Council, providing invaluable input 
into our services from a young 
person’s perspective. They discuss 
some of the effects the pandemic has 
had on young Australians including 
social isolation, loss of work and 
study disruption, and share their 
perspective on whether or not young 
people are taking ‘big rona’ seriously. 

4 From helping patients learning to 
walk again to helping them talk, 

Westmead Hospital physiotherapist 
Hariette Esterman (pictured below)
says working on the frontline of 
COVID-19 is no easy task. Hariette 
works in the Intensive Care Unit (ICU) 
as an acute physiotherapist and 
found her passion for helping the 

most vulnerable 
patients after her 
new graduate 
placement. 
Hariette talks 
about the 
incredible 
connection and 
bond formed with 
her patients and 
the memorable 
moment of 
helping a patient 
stand up for the 
first time.

5 As a community nurse, Nina 
Livingstone’s passionate about 

caring for the vulnerable, particularly 
western Sydney’s young people and 
those experiencing homelessness. In 
this episode, the team speaks to Nina 
(pictured above, far right) about a 
new clinic providing free flu shots and 
COVID-19 screening to disadvantaged 
and at-risk people, the inspiration 
behind her team’s work, and the 
response they’ve had so far from the 
community.

6 Dr Kavita Varshney from 
Westmead Hospital’s emergency 

department drops in for a chat with 
her five-year old niece Zara. The 
youngster is the star of an important 
COVID-19 video message where she 
cleverly imitates her aunty’s video 
message for a NSW Health campaign. 
Dr Varshney talks about how the 
Westmead emergency team tackled 
the COVID-19 pandemic and how staff 
has supported each other during this 
challenging time. 

COVID-19 screening, 
physiotherapy, 
community nursing, 
security… The 
Western Sydney 
Health Check 
podcast continues to 
carry a diverse range 
of health information 
and expert opinion. 

Plug in to the pod!
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Work/life balance ... Bio-preparedness nurse educator Mary Wyer combines her passion for health education and music.

WE’VE all had plans ruined by 
COVID-19 this year, but few can say it 
disrupted their musical comeback.

Western Sydney Local Health 
District (WSLHD) bio-preparedness 
nurse educator Mary Wyer was 
booked to play Cologne Popfest in 
Germany with her band Even As We 
Speak in March.

But then COVID struck, pulling the 
plug on the gig and putting on hold a 
European tour to celebrate their first 
album in more than 20 years.

The outbreak may have 
temporarily grounded Mary’s musical 
aspirations, but provided an expected 
challenge in preparing our district for 
the pandemic.

Her role involves the development, 
delivery and evaluation of educational 
programs for staff who manage 
patients with “high consequence 
infectious diseases” such as Ebola.

During the COVID-19 pandemic 
Mary has worked with the infection 
prevention and control team, the 
State of Biopreparedness committee, 

and other WSLHD nurse educators 
to develop COVID-19 training 
programs around personal protective 
equipment (PPE).

Nursing, like music, has been a 
constant in Mary’s life from a young 
age. “I was trained as a nurse in the 
hospital system straight out of high 
school,” she said.

“Now I teach nurses; it’s really a 
combination of those two paths.

“I enjoy teaching and I’m 
passionate about health and nursing 
education.”

While Mary’s music career took 
her to the United Kingdom, the United 
States and around Europe, it was an 
opportunity Mary almost fell into. She 
was dating the drummer of Even As We 
Speak when the band heard her sing. 
Enlisted as a back-up vocalist, Mary 
eventually became lead as the band’s 
electronic indie-pop sound drew 
attention overseas in the late 1980s.

In 1993, the band members 
uprooted their lives to chase the 
dream in England, releasing several 

singles and an album (Feral Pop 
Frenzy) on Sarah Records, three of 
which reached the Top 5 of the UK 
independent music charts.

They returned to Australia that 
year with the intention of having a 
short break – however that turned 
into more than two decades.

More recently, Mary took up static 
trapeze and performs a routine in the 
band’s latest music video, Leaves.

The band has also recorded 
an album Adelphi in its trademark 
musical style but lyrically inspired by 
middle age.

Catch Mary’s creative side and 
view the videos on The Pulse.

Creative carer
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GROUNDBREAKING new research by 
Westmead clinician Professor Chris 
Liddle has discovered human stem 
cells can be used to create insulin-
producing pancreatic islets, paving 
the way to a cure for type 1 diabetes.

Type 1 diabetes is an auto-
immune condition in which the 
immune system destroys the cells in 
the pancreas that produce insulin — 
the hormone allowing your body to 
use sugar.

It affects more than 120,000 
Australians and there is no cure. The 
condition is managed for life with 
insulin injections several times a day 
or the use of an insulin pump.

But a study published in the 
world’s leading multidisciplinary 
science journal Nature has shown 
islets grown from human stem cells 
can control blood glucose levels when 
injected into diabetic mice.

A principal investigator at The 
Westmead Institute for Medical 
Research’s Storr Liver Centre and 
University of Sydney, Prof. Liddle 
(pictured right) co-authored the 
study led by researchers from the Salk 
Institute for Biological Studies in La 
Jolla, California.

Prof. Liddle said the study used 
stem cells derived from human 
umbilical vein and human fat re-
programmed to generate ‘human 
islet-like organoids’ (HILOs).

“Pancreatic islets contain multiple 
cell types, not just insulin-producing 
beta cells,” he said. “The research 
team created three-dimensional 
HILOs that not only include beta-like 
cells [the cells that produce, store 
and release insulin in the islets of the 
pancreas], but also other supporting 
cell types found in normal islets.   

“Under the microscope, and using 
gene sequencing analysis, we are able 
to show the three-dimensional HILOs 
are very similar to human islets. 
When the HILOs are transplanted into 
diabetic mice, they secrete insulin 
when blood glucose levels are high, 
just as normal islets would.”

While human pancreatic islet 
transplantation has been a major 
advancement in treating severe cases 
of type 1 diabetes, the availability, 
quality and limited cellular longevity 
of this approach limits its application.

Pancreatic islet transplantation 
currently involves implanting insulin-
producing islet cells from a deceased 
human donor into the liver of a 
person with type 1 diabetes. When 
successful, the procedure can control 

blood glucose 
levels, reduce 
the frequency 
and severity of 
hypoglycaemic 
(low blood 
sugar) episodes 
and potentially 
eliminate the 
need for regular 
insulin injections.

Several transplants are usually 
needed, and immunosuppressant 
drugs to prevent the immune system 
from attacking the transplanted cells 
are also required.

Federal Government-funded, 
pancreatic islet transplantation is 
currently limited to people with 
severely unstable type 1 diabetes.

Scope of hope
Westmead 
leads tests 
for type 1

Human islet-like organoids express insulin, indicated by the green colour.
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IT SEEMS fitting the man who opened 
the unit also cut the birthday cake 40 
years on.

Professor Simon Clarke unveiled 
Australia’s first adolescent ward at 
Westmead Hospital in August 1980. 
Four decades later, he’s still playing a 
leading role.

Reflecting on a different time, Prof. 
Clarke sat down with clinical nurse 
consultant Gail Anderson before 
the official function to mark the 
Department of Adolescent and Young 
Adult Medicine (AYAM) milestone.

“Starting an adolescent ward was a 
fabulous adventure,” he said.

“We became an expert in the field 
of anorexia. And because we were a 
research and teaching hospital, we 
had to aim to be the best.

“It’s marvellous we’re still doing it 
40 years later.”

The department provides 
comprehensive, multi-disciplinary 
health care for young people aged 
from 14-25 years (and their families), 
with chronic medical, developmental 
and biopsychosocial concerns on an 
inpatient and outpatient basis.

“We’ve revolutionised the 
management of eating disorders and 
kids coming into adolescence with 
gender dysphoria (identity),” Prof. 
Clarke said.

“Our reputation is renowned – `go 
to Westmead, they’ve got a plan, you’ll 
be treated properly’.

Gail said Westmead’s name was 
without peer and the number of 
children who had been helped over 
the years in the wards and outpatient 
clinics was extraordinary.

“The esteem the department 
is held in is worldwide; we’re 
trendsetters and the rest of the world 
is trying to keep up,” she said.

“We give adolescents a space 
where they can be understood and 
where we can have a positive impact 
on their adult life.”

Some of those young patients 
joined celebrations later that day 

Forty 
years 
young

as current head of AYAM, Professor 
Michael Kohn, welcomed them along 
with staff, nurses, doctors and former 
colleagues in the Ward A4C multi-
purpose room filled with chocolates, 
cakes and metre-high “4-0” balloons. 

To respect COVID distancing, many 
well-wishers and guests joined the 
40th birthday party via video link, 
including Westmead Hospital general 
manager Rebecca Tyson, head of 
adolescent medicine at the Sydney 
Children’s Hospitals Network Sue 
Towns and one of the doctors skilled 
by AYAM training in 2007, Dr Jane Ho.

Prof. Kohn underlined the pride 
of the unit’s work to date and its 
commitment to ensure the legacy is 
never lost.

“This is about partnerships, 
collaboration and constant innovation 
and renewal,” he told guests. “We’re 
not 40 years old, we’re 40 years 
young.”

Celebrating success … Professor Simon Clarke and clinical nurse consultant 
Gail Anderson prepare for the AYAM’s historic party.

Left: Marking a milestone … Professor 
Simon Clarke, Dr Mushira Mokhtar, 
Gail Anderson, Professor Michael 
Kohn, nursing unit manager Patricia 
Walsh and social worker Heejin Kim. 

Below: Real time … Professor Michael 
Kohn welcomes well-wishers and 
guests into A4C via video link.

The WESTMEAD HEALTH PRECINCT POST | 17



1 What is your role in the Westmead 
Redevelopment project?

I’m the University of Sydney’s program 
manager for the CASB transition 
program. I oversee the program of 
work to operationalise the University’s 
1.5 floors in the Central Acute Services 
Building.

Our program is made up of several 
workstreams of projects covering 
the governance and change 
management of our spaces in the 
CASB. That includes the workplace, 
where University staff will be 
accommodated, and the formal and 
informal learning spaces which will be 
valuable facilities for our students.

2 Tell us about an average week in 
your role. What range of activities 

might you undertake?

A lot of talking! A large part of 
my role is consultation – with our 
project partners in the Westmead 
Redevelopment and with all the 
University of Sydney stakeholders 
who will be the users of our CASB 
space. Over the course of a week I’ll 
run through lots of meetings with 
our project team, meetings with the 
Westmead Redevelopment project 
team, meetings with key University 
stakeholders, and then report into 
our program sponsors.

Our program workstreams include a 
range of governance and activation 
activities, from delivering the student 
experience to core operations such as 
security, cleaning and maintenance 
of our CASB space. In this area I 
collaborate very closely with WSLHD 
as the CASB building managers.

I also oversee the relocation itself 
as we prepare to exit our current 
locations across the Westmead Health 
Precinct and physically move into 
the building. This includes training 
activities for staff and students 
such as building inductions that will 
operationalise our space from a 
change management point of view.

3 What can staff and students 
expect from the University’s 1.5 

floors in the CASB?

A transformation of the student 
experience at Westmead. Our CASB 
space has been designed based 
on the success we’ve had with the 
University’s teaching and student 
spaces in WECC Level 1.

In particular, the new student 

social space will provide a real hub 
for students to socialise on the 
Westmead campus, and get to know 
each other in a more informal setting 
than currently exists.

4 What’s different about designing 
an education space in the centre 

of a hospital versus on a “traditional” 
campus?

There are some restrictions placed 
on us by being in the middle of a 
hospital. We don’t have a front door 
for instance! The main entrance to the 
University’s space is on Level 6, so we 
need to consider how our students 
find and access our teaching spaces, 
and how our students travel into and 
across the precinct.

Of course being in the middle of a 

The University of Sydney is preparing to move into its space 
on levels 5 and 6 of the Central Acute Services Building (CASB) 
and join fellow Westmead Health Precinct partners in the new 
home of health, innovation and education in NSW. We chat to 
University program manager Tamsin Sridher (pictured right) 
to learn more about how it’s creating an education space in 
the heart of a health precinct.

Lessons 
to be 
learnt

USyd outlines relocation plan into new home
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Food for thought ... Student kitchen and social space.

Meeting expectations ... University stakeholders join WSLHD partners on a site tour of the University’s CASB space.

hospital bring lots of benefits too, 
such as the ability to collaborate 
with clinicians from Westmead 
Hospital and The Children’s Hospital 
at Westmead. We hope our teaching 
floors in the core of the CASB, across 
levels 5 and 6 and into the Innovation 
Centre, create a real buzz in the 
centre of the precinct and encourage 
collaboration.

5 What’s next in the development of 
the University’s CASB space?

Next we have to choose the furniture! 
We are running Project User Groups 
(PUGs) with our staff and students 
to make final decisions about the 
loose furniture to finish fitting out 
our spaces. We have more working 
groups upcoming to activate our 

spaces and determine processes for 
how the spaces will be used, including 
our workplace space for staff and 
facilities for student services. 

6 The Westmead Redevelopment 
is a collaborative project with 

the University of Sydney, Westmead 
Hospital and The Children’s Hospital 
at Westmead. How do you collaborate 
with precinct partners?

A fabulous example of the 
collaboration across all precinct 
partners has got to be the Arts and 
Culture Strategy. The strategy has 
delivered beautiful artwork we’ll all 
get the benefit of appreciating over 
the coming years. One example is the 
Trees of Hippocrates.

Where we’ve partnered in the 

operationalisation of the building is 
around the shared CASB facilities – 
such as the lobby and the entrance 
into the Innovation Centre where 
there will be a concierge and 
exhibition space. We’re also working 
closely with our partners on the 
CASB end-of-trip facilities to work out 
how these spaces will be used and 
managed.

We also collaborate with our partners 
in planning the education activities 
for the CASB. The University is 
embedded across all floors of the 
new building and we’re developing 
education programs with precinct 
partners for clinical teaching and 
professional development, on top of 
the University’s curriculum delivered 
in our teaching spaces on levels 5 
and 6.

External options ... The outdoor terrace.
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Cutting-edge care

A QUANTUM leap in surgical 
technology is providing the best in 
patient care.

Surgeons at Westmead Private 
Hospital say the da Vinci Xi robot 
is “like an extension of your 
hands”, offering an advanced set of 
instruments to perform different 
types of complex procedures.

Leading gynaecologist at 
Westmead Private, Associate 
Professor Felix Chan, said surgery 
had never been so exciting.

“This machine is a fantastic 
surgical tool, it improves the accuracy 
of gynaecological surgery and 
reduces complications,” Prof. Chan 
said.

“It’s like an extension of your arm 
or hands. It’s exciting for surgeons 
to be able to use this technology and 
look at higher definition, 3D camera 
imaging while we’re operating.”

Reviews of published studies 
on the da Vinci technology showed 
patients experienced fewer overall 
complications, a shorter stay in 

Slice of genius ... Professor Howard Lau and Associate Professor Felix Chan 
celebrate the arrival of the da Vinci Xi robot in fitting style - with a robot cake. 
The technology is described as an `extension of your hands’ (shown below).

hospital and less pain than those 
who had open surgery.

Professor Chan said since using 
the da Vinci Xi robot for complex 
gynaecological procedures, 90 per 
cent of his patients were able to go 
home within 24 hours and 15 per 
cent within the same day.

“The population is growing rapidly 
and surgeons 
can work more 
efficiently by 
having the latest 
technology,” he 
said, “And that 
opens up the 
potential to serve 
more of our 
community.”

Leading 
urologist Professor 
Howard Lau said 
the da Vinci Xi robot 
coud be used for a 
range of complex 
procedures 

including urology, kidney, 
prostate, gynaecological, bowel, 
cardiothoracic, head and neck, 
bariatric, pancreatic and upper 
gastrointestinal tract surgeries.

“Our surgeons are very 
experienced in robotic surgery and 
we’ve been able to adapt to this 
upgraded equipment very, very 
quickly,” Prof. Lau said.

“This latest generation of robot 
takes surgery to the next level 
because it’s a safer option than 
open surgery and allows patients to 
recover more quickly.”

Westmead Private Hospital has 
led the way with robotic surgeries in 
western Sydney, with earlier models 
including the da Vinci Si surgical 
system and the ROSA robot.

The hospital was the first 
in Australia to offer single-site 
incision capabilities and performed 
Australia’s first partial nephrectomy 
using firefly imaging. 

Surgery continues to benefit 
from futuristic robotic 
technology. The da Vinci Xi 
at Westmead Private paints 
a new future for a range of 
procedures and the recovery 
of patients.
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A WESTMEAD-based research 
group has achieved a world-first by 
developing a technology to reliably 
analyse the proteins in cancer 
samples on a scale never before 
attempted.

ProCan, a cancer research facility 
at Children’s Medical Research 
Institute (CMRI), is striving to build 
the world’s biggest public library of 
cancer proteomics information.

This can then be used to help find 
the most effective treatment for each 
patient and mined by researchers 
to find targets for development 
of new precision medicine cancer 
treatments.

The results of ProCan’s work 
were recently published online in the 
prestigious scientific journal Nature 
Communications.

The publication demonstrated 
ProCan’s large-scale “big data” 
methodology for understanding the 
unique properties of each individual 
cancer was successful and reliable. 

CMRI director and cancer 
researcher Professor Roger Reddel 
said one of the reasons cancer could 

be difficult to treat was that no two 
cancers were exactly the same in 
their molecular composition. 

“The molecules that ultimately 
determine the behaviour of cancers 
are predominantly the thousands 
of different types of proteins 
responsible for most of the processes 
that make life possible,” Prof. Reddel 
said. “Each individual’s cancer 
contains its own unique quantities of 
various proteins.”

The total of the proteins in 
a normal tissue or in a cancer 
is referred to as its proteome, 
giving rise to ProCan’s full name 
- the Australian Cancer Research 
Foundation International Centre for 
the Proteome of Human Cancer.

This ambitious research program 
aims to analyse thousands of 
different types of proteins in tens 
of thousands of cancer samples 

Pro-active ... ProCan researchers strive to find protein signatures to predict patient outcome or drug response in cancer.

from across the world. To make 
this possible, ProCan’s research 
team needed to develop the 
computational strategies required to 
obtain reliable proteomic data from 
a set of six scientific instruments 
(mass spectrometers) operating 
continuously over long periods of 
time. 

Professor Reddel said that this 
world-first achievement was the 
result of a huge team effort including 
co-lead authors, Dr Rebecca Poulos, 
Dr Peter Hains and Dr Rohan Shah, 
ProCan co-director Professor Phil 
Robinson, and senior author Dr Qing 
Zhong. 

“ProCan’s research will allow us 
to find protein signatures that can 
predict either patient outcome or 
drug response in cancer.”

Click Nature Communications to 
read full details.

World watching 
our cancer data
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SCULPTURAL artist Jane 
Cavanough’s latest work is a careful 
acknowledgement to one of the 
oldest binding documents in history, 
the Hippocratic Oath.

Her piece Trees of Hippocrates 
Guards forms a protective embrace 
around two original cuttings from 
the Tree of Hippocrates in Greece. 
The ancient tree is said to be where 
the father of medicine Hippocrates 
taught his pupils.

Jane’s work now sits proudly in 
the front plaza of the Central Acute 
Services Building (CASB) with the 
cuttings sourced by the University 
of Sydney and provided as a gift 
to Westmead Hospital and The 
Children’s Hospital at Westmead. It 
symbolises the collaboration and 
commitment between the three 
organisations.

“I wanted to reflect the protective 
quality of the phrase in the 
Hippocratic Oath, `first, do no harm’, 
which was the starting point to my 
entire design process,” Jane said.

Timeless guards … Artist Jane Cavanough, Gabriella Galea (Sydney Children’s 
Hospitals Network), Carla Edwards (Westmead Redevelopment), Amani 
Choudhury (PwC) and Malcolm Cooke (Health and Arts Research Centre Inc.).

“It was important to instil this 
throughout the development, 
ensuring the ethical understanding of 
the 17th Century statement formed 
the basis of my work.”

While this shaped the foundation 
of her art, Jane was also deeply 
influenced by DNA molecules and its 
coil and patterns.

“It’s composed of two chains 
that coil around each other to 
form a double helix carrying the 
genetic instructions used in the 
growth, development, function and 
reproduction of all known living 
organisms,” she said.

“The curvings of the bands 
formed around the Trees of 
Hippocrates are an expression of 
these DNA molecules.”

Stainless steel was chosen for 
its longevity and colour which binds 
kindly with the CASB.

Tamsin Sridher, University of 
Sydney program manager, said the 
University was thrilled with the 
collaborative project.

“The Trees of Hippocrates 
celebrate our close partnerships at 
the Westmead Health Precinct and 
commitment to education, health 
and wellbeing,” Tamsin said.

Jane’s project forms part of the 
Westmead Redevelopment Arts 
and Culture Strategy, aimed to 
help improve the health, wellbeing 
and experience of visitors to the 
Westmead Health Precinct.

Carla Edwards, Westmead 
Redevelopment Redesign and 
Transformation director said the 
connection to nature and green 
spaces was a focal point of this work.

“Having open, green spaces was 
an extremely important part of our 
new hospital design,” Carla said.

Ancient
artistic 
tribute 
stands 
guard 

The protective barriers around 
the Trees of Hippocrates form a 
powerful context in healthcare, 
the future of the community 
and the connection to the 
Westmead Health Precinct.

‘

’-  Carla Edwards 
   Director, 

Westmead Redevelopment 
   Redesign and Transformation 
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LIGHTS flick on and the heart skips a 
beat. So many intricate images and 
a kaleidoscope of colours. Where to 
look first? There’s so much to take 
in. The 360-degree mural adorning 
the walls of building 52 is captivating. 
Mesmerising. Powerful.

The masterpiece is the work of 
Arnold St Clair (1925-1974), who 
painted it during his time as an 
inpatient from June 1971 to April 
1972. A professional artist and 
sculptor, he created murals at 
hospitals, wineries and jails.

The mural in Cumberland Hospital 
East Campus is an important and 
valuable work. Its clear and dramatic 
imagery captures history, Aboriginal 
culture and mythology.

The artwork reflects the 
attitude and approach of an artist 
experiencing personal conflict. A man 
of immense talent and energy, but 
constrained by illness.

Sadly, Arnold suffered periods of 
mental illness and alcoholism. His 
self-expectations were often over-
powering resulting in frustration and 
depression.

An art assessor in 1989 wrote: 
“It is important to note that Vincent 
Van Gogh had similar levels of self-
expectation, and his intensity in 
expression has elevated him to the 
status of a master artist 50 years 
after his death. I am not saying that 
St Clair was a Van Gogh, but simply 
pointing to the comparative intensity 
of both artists.”

Matt Sydenham, acting director of 
Redevelopment & Infrastructure, said 
the mural was incredible.

“The stories and experiences 
painted in this mural and other works 
by Arnold St Clair, are remarkable,” 
Matt said.

“Art in health has always 
been important. It can serve as 
a therapeutic and healing tool, 
reducing stress and providing 
opportunities for self-expression.

“These pieces can provide insight 
into what a person is experiencing 
while living with a mental illness.

“The mural can also be 
meaningful for people on a number 
of levels. For nearly 50 years, the 

artwork has been enjoyed and 
appreciated by consumers, carers 
and staff.

“It’s important to preserve our 
history.”

Described as a real character 
in the world of art, Arnold was a 
finalist in the 1966 Archibald Prize 
and a regular cartoonist for the 
Campbelltown Ingleburn News.

Arnold St Clair died of pneumonia 
on 24 May 1974 in Hornsby Hospital. 
His death followed eight days of the 
now infamous and discredited Deep 
Sleep Therapy at the Chelmsford 
Private Hospital.

Masterful immersion
Artistic gem ... Cumberland East is home to Arnold St Clair’s panoramic journey (shown in part above and below).
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