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The Precinct Post is a quarterly publication that showcases the extraordinary achievements of the NSW Government’s Westmead 
Redevelopment project and celebrates how these milestones were accomplished collaboratively with precinct partners. The 
Westmead Health Precinct is one of the largest health, education, research and training zones in Australia and a key provider of jobs 
for the greater Parramatta and western Sydney region. More than $3 billion has been committed by government, universities and the 
private sector to upgrade and expand the precinct’s health services, education and medical research facilities over the coming years. 
By 2036 the number of full-time staff working across Westmead will increase to more than 30,000 and the number of students will 
expand to more than 10,000. The Westmead Health Precinct partners are the Western Sydney Local Health District, The Children’s 
Hospital at Westmead, the University of Sydney, Westmead Institute for Medical Research, Children’s Medical Research Institute, 
Western Sydney University and Westmead Private Hospital.

WORLD-class health services on 
western Sydney’s doorstep arrived 
early for Westmead Health Precinct’s 
new Central Acute Services Building 
(CASB).

The handover of the building for 
early usage will help manage any 
COVID-19 surges in western Sydney 
and provide much-needed services 
for our community.

NSW Premier Gladys Berejiklian 
confirmed major construction on the 
14-level hospital had finished three 
months ahead of schedule.

This paves the way for the 
future treatment of patients, once 
operational commissioning is 
completed.

The Premier said the new state-
of-the-art hospital building, which 
included two new emergency 
departments and more than 300 
patient rooms, was the centrepiece 
of the $1 billion-plus Westmead 
Redevelopment.

“This cutting-edge building will 
now bring additional health services 
to western Sydney at a critical time,” 
Ms Berejiklian said.

“The redevelopment will help 
ensure our health system continues 
to provide high-quality healthcare, 
research and education facilities for 
decades to come, as well as ensuring 
the system can deal with potential 
surges in COVID-19 cases.”

Ministerial approval
Health Minister Brad 
Hazzard pays his gratitude 
on-site as Westmead 
Health Precinct’s new 
Central Acute Services 
Building (CASB) is handed 
over for early usage.

Cutting-edge ... NSW Health Minister Brad Hazzard (centre) proudly displays the Central Acute Services Building with Michael 
Spence, vice-chancellor, University of Sydney; Cheryl McCullagh, interim chief executive, Sydney Children’s Hospitals Network; 
Rebecca Wark, chief executive, Health Infrastructure; and Graeme Loy, chief executive, Western Sydney Local Health District.

Ushering in state’s new era of health — See P4-5
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`Our health experts will work alongside top medical
THE early usage of the CASB provides 
a vital component in the NSW 
Government plan to expand physical 
and resource capacity of health 
facilities and areas for self-isolation 
due to COVID-19.

Western Sydney Local Health 
District (WSLHD) chief executive 
Graeme Loy said he was excited to 
showcase the Westmead Health 
Precinct and bring the best and 
brightest to western Sydney.

“This is the first time we’ve brought 
together Westmead Hospital with The 
Children’s Hospital at Westmead, as 
well as Sydney University to create a 
space of high-quality care, learning 
and innovation,” Mr Loy said.

“This is a state-of-the-art building 
with the latest in technologies to 
support the high-quality care from 
our excellent staff.”

NSW Health 
Minister Brad 
Hazzard said 
once up and 
running, the 
new facility 
would not 
only transform 
healthcare in 
western Sydney, 
but provide 
a centre for 
ground-breaking 
health research 
to benefit every 
Australian.

“Our health experts will be 
working alongside top medical and 
scientific researchers in this new 
14-storey hub, which embeds staff 
from the University of Sydney, and 
includes research, education and 
training facilities,” Mr Hazzard said.

In June last year, Premier Gladys 
Berejiklian, Minister Hazzard and 
Treasurer Dominic Perrottet joined Mr 
Loy and other precinct partners on-
site to officially announce the topping 
out of the CASB. Less than 11 months 
later, the tallest health building in 
Australia is a big step closer to serving 
its health community.

“This will be a significant 
contribution to meeting the demands 
on the NSW healthcare system,” Mr 
Loy said.

“This is a fantastic achievement 
and we commend the efforts of 
everyone involved in bringing the 
project to fruition.

“It reflects thousands of hours 
of work from so many people over 
several years – including our staff and 
the local community who provided 
input into the design, as well as the 
dedication of the project consultants 
and builders.”

Once fully operational, the CASB 
will feature:

• Two new emergency 
departments — one for adults and 
one for children;

• Digital operating theatres;

• Expanded imaging, pharmacy 
and logistics;

• More than 300 patient rooms (a 
high proportion of single rooms with 
dedicated carer zones);

• Education, training and research 
facilities on every floor;

• 1.5 floors for the University of 
Sydney to enable greater integration 
of education, research and health 
services delivery.

The CASB is a collaboration 
between Westmead Hospital, The 
Children’s Hospital at Westmead, 
the University of Sydney and Health 
Infrastructure.

Read more about the CASB, 
Innovation Centre and the Westmead 
Health Precinct on the Westmead 
Redevelopment website:
westmeadproject.health.nsw.gov.au

Minister 
ushers in 
new era 
of health 

and scientific researchers in this new 14-storey hub’
(pictured top, this page & opposite) 
Health Minister Brad Hazzard is shown 
through the CASB by Cheryl McCullagh, 
interim chief executive, Sydney 
Children’s Hospitals Network and 
Graeme Loy, chief executive, WSLHD.

(opposite page, centre) 
Jane Curran, Multiplex project manager, 
hands over a CASB key to Michael 
Spence, vice-chancellor, University of 
Sydney, supported by Bruno Zinghini, 
executive director, Health Infrastructure 
and Rebecca Wark, chief executive, 
Health Infrastructure.

(bottom, this page) 
Michael Spence joins Brad Hazzard, 
Cheryl McCullagh, Rebecca Wark and 
Graeme Loy in children’s short stay, 
before the minister stops in on one 
of the theatres with Rebecca Wark, 
senior project director Tim Mason, 
Bruno Zinghini, Matt Vizard, regional 
director, Health Infrastructure, and 
Sam Sangster, chief executive officer, 
Western City & Aerotropolis Authority.
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In the zone ... Brendan Sweeney, regional director, Multiplex; Cheryl McCullagh, interim chief executive, Sydney Children’s 
Hospitals Network; NSW Health Minister Brad Hazzard; Michael Spence, vice-chancellor, University of Sydney; Jane Curran, 
Multiplex project manager; Rebecca Wark, chief executive, Health Infrastructure; Graeme Loy, chief executive, WSLHD; and 
David Ghannoum, executive director, Multiplex view the acute zone in the  Adults’ Emergency Department.

www.westmeadproject.health.nsw.gov.au


AS CONSTRUCTION on the Central 
Acute Services Building (CASB) 
wrapped up for the official site 
handover, University of Sydney staff 
enjoyed a socially-distanced site tour 
of the University’s 1.5 floors. 

The University’s CASB space 
features new teaching, learning, 
workplace and collaboration settings 
for staff, students and visitors from 
other campuses. 

“Our 5000 square metres of 
purpose-built facilities across Levels 
5 and 6 of the CASB and Innovation 
Centre will provide a central precinct 
meeting point for our staff and 
students,” says University of Sydney 
program manager Tamsin Sridher. 

Led by the CASB Program team, 
the University is targeting a Semester 
1, 2021 launch of teaching in the 
innovative new space. 

“Our CASB space will transform 
the student experience for University 
of Sydney students at Westmead,” 

says Tamsin. “The student spaces 
on our floors have been designed in 
response to student feedback and 
will include new settings for studying, 
group learning and socialising.” 

The University’s floors also include 
12 new formal learning spaces 
including a case study theatre and 
collaborative learning studios.  

With key facilities for staff 
including workplace, informal meeting 
spaces, collaboration zones and social 
seating, Tamsin says the University’s 
CASB space has been carefully 
designed to increase integration at 
the precinct. 

“Our facilities will foster deeper 
collaboration amongst our staff and 
students and with our Westmead 
Health Precinct partners.” 

Program director Kate O’Sullivan 
says the University’s CASB space and 
role as a Westmead Redevelopment 
partner builds upon more than 40 
years of University leadership at the 

precinct.  “The CASB adds to our 
existing collaborative investments at 
Westmead including the Westmead 
Education and Conference Centre 
(WECC) and Westmead Hospital 
Library,” says Kate. 

“We are proud to partner with 
Westmead Hospital, The Children’s 
Hospital at Westmead and Health 
Infrastructure to further embed our 
research, education and training 
across the Westmead Health 
Precinct.”

Quality control ... Brad Hazzard gives his seal of approval as Cheryl McCullagh, interim chief executive, Sydney Children’s 
Hospitals Network shows the NSW Health Minister around the children’s health services within the Central Acute Services 
Building, including the Emergency Department, children’s short stay unit and parents’ and carers’ retreat.

Educational tour ... 
University of Sydney 
staff discuss the exciting 
opportunities in situ 
during a visit to their new 
spaces in the Central Acute 
Services Building, including 
the tiered seating (left), 
case study exterior and 
main entrance on Level 
6 (below), and hallway 
seating in the Innovation 
Centre on Level 5 (bottom).

THE dust has settled, the hoardings 
are down and the last of the high-
vis bibs have exited the building for 
the last time. Major construction is 
now complete on the tallest health 
structure in Australia, the Central 
Acute Services Building (CASB).

But work doesn’t stop there for 
The Children’s Hospital at Westmead 
(CHW) planning and redevelopment 
teams.

Alongside the operational 
user groups, teams will begin to 
focus on operational readiness 
and commissioning to ensure all 
departments and services are 
prepared and ready to move in. 

The Children’s Emergency 

Department (ED) will be located on 
Level 2 of the new hospital building. 
Other children’s health services 
within the CASB include the 32-bed 
Children’s Short Stay Unit (CSSU), four 
children’s operating theatres, medical 
imaging and pharmacy.

Sydney Children’s Hospitals 
Network (SCHN) director of planning 
Tim Hoffmann said it was an exciting 
time for the network, Westmead 
Health Precinct and its communities.

“Our teams are busy focusing on 
operational readiness to ensure we’re 
providing our children and families 
the best services possible from day 
one of the building opening,” Tim said.

Operational user groups, along 

with whole-of-hospital consultation 
and key stakeholder engagement 
will take place over coming months 
to ensure safe and effective delivery 
of services for patients, families and 
staff.

SCHN Redevelopment Program 
director Michelle Lincoln said the 
milestone was a turning point for the 
hard work and rewards to come. 

“Our brand new spaces will have 
such a great impact on our patients, 
families, visitors and our hard-working 
staff,” Michelle said.

“From the moment a child enters 
our building, to when they leave, our 
new spaces will make the world of 
difference in treating our children 
more efficiently.”

The CASB is a partnership between 
CHW, Westmead Hospital and the 
University of Sydney. In March 2019, 
the NSW Government also announced 
$619 million for Stage 2 of the 
Westmead Redevelopment project, 
which will include a new paediatric 
services building and car parking for 
The Children’s Hospital at Westmead.

Future looks bright at KidsUSyd visits new 
home of learning
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WESTMEAD’S Central Acute Services 
Building (CASB) moved into the 
spotlight again when it achieved its 
latest milestone – the blackstart. 

The main power supply to the 
building was shut off to test the 
generators and ensure all services 
functioned as intended.

Westmead Redevelopment’s 
Service Commissioning Lead Matt 
Tadorian said the testing marked an 
important step in the commissioning 
process.

“We need to make sure the 
building can maintain all critical 
functions in the event of a disaster,” 
he said.

“This could be a power outage, 
fire, flood or a storm. We have 
contingency plans in place to ensure a 
consistent flow in power at all times.

“During a blackstart, we test 
everything from power, air-
conditioning, medical gases, lighting, 
sprinkler systems, to ICT (Information 
and Communication Technologies) 

networks, computers and security 
access.”  

Health Infrastructure’s Project 
Director Anna Chernih led the charge 

testing the major medical equipment. 

“We simulated a power outage 
and tested CT and MRI scanning in the 
new adult’s and children’s Emergency 
Departments,” she said.

“We were able to continue 
scanning patients without any delays.

“It’s vital these critical elements are 
tested to ensure patient safety when 
the building opens.

“If a CT scanner loses power it can 
take over 30 minutes to reboot and 
our critical patients can’t wait that 
long.”

The Central Acute Services 
Building is a partnership between 
Westmead Hospital, The Children’s 
Hospital at Westmead and the 
University of Sydney.

Hit the lights!

THE future of vertical transportation 
is here. Staff lifts in the new Central 
Acute Services Building at Westmead 
will be buttonless.

The contemporary design is rising 
to new levels. Literally.

On every floor, there will be a 
device that looks like an iPad on 
the wall. Staff swipe their ID badge 
and the destination control system 
lists the levels the employee is pre-
approved to go on.

The employee selects their desired 
floor and the system will allocate 
a lift which will take them directly 
there. It’s a more efficient system 
than traditional lifts because it groups 
people going to the same floor.

Multiplex engineer Andy Tsang 
says this is especially convenient in 
peak times. “It allocates the right 
people to the right floor,” he says.

“We use smart technology to 
predict and control traffic movement. 

“This means the lift operating 
system can allocate passengers to the 
most suitable lift and the end result is 
a quicker more efficient system.

“It also saves energy and is better 
for the environment because the 
building won’t have lifts continually 
going up and down to every floor like 
traditional systems.”

The lifts have some nifty extra 
benefits. There is a ‘materials 
handling mode’ that allows staff to 
use the lifts like a hoist. 

Trained employees can put 
hospital equipment and consumables 
in the lift and hoist it unassisted to the 
intended level of the building.

Staff can use an alternate lift to 
meet it at the level and not have to 
travel in the same lift car with the 
materials being transferred. 

Western Sydney Local 
Health District acting director of 
Redevelopment and Infrastructure 
Matt Sydenham says there is an 
emergency response override built 
into the destination control system.

“Clinicians who need to respond 
to an emergency situation can swipe 
their security access cards and 
override the system to prioritise travel 
to a nominated floor,” Matt says.

“For example, if someone is having 
a medical emergency and a code blue 
alert is initiated, nominated clinicians 
can swipe their card and go straight to 
the floor to help the unwell person.

“This smart technology will help 
reduce emergency response times.”

Each lift is equipped with a 38cm 
colour display to inform people 
what level they’re on. There is also 
an emergency dial out (with brail) if 
people need to call for help. 

Elevating to next level
Simple swipe ... WSLHD acting director of Redevelopment and Infrastructure Matt Sydenham tests out the new swipe 
technology in the Central Acute Services Building’s buttonless lift system with Multiplex engineer Andy Tsang.

To the point ... Multiplex engineer Andy 
Tsang explains the convenience and 
safety features of the lifts to WSLHD 
acting director of Redevelopment and 
Infrastructure Matt Sydenham.

Blackstart 
switches 
to critical 

safety

Lights out ... View of a CT scanner in the Adults’ Emergency 
Department, Level 1 of the Central Acute Services Building.
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PRO-ACTIVE partnerships and 
innovative training techniques have 
paved the way to further protect staff 
at Westmead Health Precinct during 
the COVID-19 pandemic.

Members of the NSW 
Biopreparedness team at Westmead 
Hospital have partnered with the 
University of Sydney to quickly 
develop a sequence of instructional 
videos, which focus on the all-
important safety process of donning 
and doffing personal protective 
equipment (PPE) for COVID-19.

Clinical nurse consultant Ruth 
Barratt, nurse educators Mary 
Wyer, Nicole Bohlken and Stephanie 
Toovey, and the University’s 
innovative technologies manager 
Martin Brown collaborated to 
develop and produce the video 
series.

“Frontline staff need to be precise 
in how they use PPE to ensure their 
safety,” said Martin. “These videos 
have been developed specially for 
the COVID-19 response so staff 
training is up to date with the latest 
information we have about how the 
virus is transmitted.”

Martin said several videos were 
shot to cater for the variable PPE 
needed for different types of care. 
He said a short “snapshot” version 
of each video was also created as a 
refresher to meet growing needs in 
the current crisis.

“The snapshot video can be used 
as a quick checklist by staff already 
skilled in using PPE, saving time and 
supporting their safety.”  

Mary said the videos offered 
several advantages over traditional 
training methods, including that 
valuable PPE could be saved for 
clinical use rather than used in 
training activities.

“Physical distancing requirements 
and high demand for PPE has created 
challenges for delivering face-to-
face training for nurses,” she said. 
“By using these videos in our staff 

Videos 
target 
COVID 
safety

training we can deliver accessible 
and relevant content in this rapidly-
changing environment.”

Ruth said the videos were a 
useful tool in meeting an urgent 
high demand for PPE training in 
the response to COVID-19 at the 
Westmead Health Precinct.

“The COVID-19 pandemic requires 
a coordinated response,” she said. 
“We’ve brought together expertise 
from the University of Sydney 
and the Biopreparedness team to 
support the safety and educational 
needs of frontline health staff.”

A series of videos has been 
created by Westmead 
Health Precinct partners to 
instruct nursing staff how to 
prepare for COVID-19 cases.

WESTMEAD Health Precinct is leading 
the race with the development of a 
cutting-edge serology test that is key 
to slowing the COVID-19 pandemic.

NSW Health Pathology’s Director 
of Public Health Pathology, Professor 
Dominic Dwyer, said the test could 
identify the presence of tell-tale 
antibodies produced to fight the 
virus, indicating a person had been 
infected at one time.

“While this is not for the diagnosis 
of individual cases, serology 
testing will help public health 
experts investigate how the virus is 
spreading, so they can gain better 
insight into the full scope of the 
outbreak,” said Prof. Dwyer 
(pictured above).

While current diagnostic testing 
is still the fastest, most reliable way 
to screen individual patients for a 
suspected COVID-19 infection, they 
only return a positive result if the 
person is still sick with the virus 
active in their system.

Serology testing shows if 
someone has been infected with 
COVID-19 previously and recovered 

prior to testing, enabling clinicians 
to better understand the way the 
virus is spreading. It builds a scientific 
picture of the extent of the virus in 
the community and will help guide 
the evolving public health response 
to the outbreak.

“Knowing the true number of 
COVID-19 cases and the extent of 
the virus’ spread is crucial to slowing 
this pandemic and making informed 
public health decisions,” Prof. Dwyer 
said.

“Thanks to this breakthrough, 
we are much better placed to 
answer questions we could not have 
answered before through the current 
diagnostic testing.”

Serology testing will help experts 
better understand how the virus 
spreads in certain populations such 
as aged care residents. It is also 
being used to monitor exposure 
in healthcare workers, which can 
assist with infection control and 
Personal Protective Equipment (PPE) 
guidelines.

NSW Health Pathology’s expert 
team at the Institute of Clinical 

Pathology & Medical Research 
(ICPMR) Westmead developed 
serology testing using two highly-
specialised scientific methods.

The first method, antibody 
neutralisation, uses a serum from 
the patient’s blood sample to test 
against a sample of the virus. If the 
serum kills the virus, it indicates the 
person possesses certain antibodies 
that show they have been previously 
exposed to the virus.

The second method, 
immunofluorescence, involves 
adding a chemical dye to the 
patient’s blood sample that lights up 
the antibodies under the microscope 
and shows them binding to the virus.

ICPMR is part of the Westmead 
Health Precinct, one of the largest 
health, education, research and 
training precincts in Australia.

Spanning 75 hectares, the 
Westmead Health Precinct includes 
four major hospitals, three world-
leading medical research institutes, 
two university campuses and the 
largest research intensive pathology 
service in NSW.

Putting virus to the test
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Safety above all else
For more than two years, the helicopter operational planning 
committee has investigated all aspects of safety, operations, 
access and integration with health services in Westmead’s new 
hospital building. As blue sky transitioned to night, it was time 
to put their studies into practice as a test helicopter carried out 
multiple exercises on Australia’s tallest hospital building.

Full story, more photos P12-13
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We inspect every 
aspect of safety 
while operating 
in a live state.

‘
’

THE more than $1 billion Westmead 
Redevelopment achieved a significant 
milestone when a test helicopter 
landed on the new Central Acute 
Services Building (CASB).

Onlookers across Westmead 
Health Precinct watched the blue 
sky transition into night as the 
aircraft carried out multiple tests on 
Australia’s tallest hospital building.

Westmead Redevelopment 
Director of Commissioning Sacha 
Mott said the trials were a critical step 
in the commissioning process.

“We essentially test the design 
of the building to ensure it supports 
helicopter activities and the impact 
of landing. This ensures crew and 
hospital staff safety,” Sacha said. 

“We inspect every aspect of 
safety while operating in a live state. 

This includes checking lights on the 
helipad are working at the correct 
wattage and there are no obstacles in 
the flight path.

“It’s such an exciting milestone 
because when the helicopter lands on 

the helipad, it means we’re ready for 
the first patient.”

For more than two years, the 
helicopter operational planning 
committee has investigated all 
aspects of safety, operations, access 

and integration with health services in 
the new hospital building. 

“It brings all the pieces of the 
project together,” Sacha said. “For me, 
it’s the pinnacle of design, planning 
and teamwork.”

Even the name required careful 
consideration.

“There was a comprehensive 
body of work around what to call the 
helideck - the CASB Helideck is now 
painted on the circle so it’s visible 
from the air.

“This naming convention had 
to marry into the existing helipads 
at Westmead Hospital and The 
Children’s Hospital at Westmead.”

Health Infrastructure Senior 
Project Director Tim Mason said 
this was an exciting milestone. “It’s 
significant in that completion of 

the helipad is around the corner,” 
Tim said. “The next step is to begin 
simulations for patient transfers from 
the helipad down the destination-
controlled lifts to where the patient 
needs to go such as emergency or 
theatres.” 

The Central Acute Services 
Building is a partnership between the 
Western Sydney Local Health District, 
the Sydney Children’s Hospitals 
Network and the University of Sydney.

- Sacha Mott
Westmead Redevelopment 
Director of Commissioning

Play the video
The familiar helicopter whir above 
Westmead Health Precinct couldn’t 
hide this was a special landing.
youtu.be/PiPqLx2waHo

Sky’s the limit  for Westmead
Landing party ... Western Sydney Local Health District team members form part of the official test team as it welcomes the 
first arrival on the Central Acute Services Building (CASB) helideck.

First contact ... The 14th-level helipad of Australia’s tallest hospital building awaits its latest milestone - the inaugural 
landing to test each and every aspect of safety.

Lift off ... The test chopper makes its final departure during multiple 
tests on a memorable evening on Westmead Health Precinct.
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MATT Poll’s latest work represents 
thousands of years of working stones 
used by Aboriginal people.

The sculptural seats titled Tools 
of Knowledge now sit proudly in The 
Cultural Gathering Place Garden of 
the Central Acute Services Building 
(CASB).

The official unveiling underlined 
Matt’s mindfulness of the synergies 
between Aboriginal culture and the 
arts.

“Stone tools, being the Tools of 
Knowledge, represent how generations 
provided for their families,” the 
Indigenous artist and curator says.

“They represent sustainable land 
use, and ingenuity associated with 
craftsmanship that goes into tool 
making.

“Stone tools today can sometimes 
become legal documents in that 
they prove long-term occupation 
of particular places. They’re multi-
functional, they shape so much of the 
way we see Sydney’s Aboriginal past.

“For the stones to have an 

THEY entered the room proudly 
wearing their NSW Health uniforms. 
The shy faces turned to reveal their 
bright eyes and cheeky smiles.

There was a quiet happiness. An 
inner drive. And playful laughter soon 
turned to talk about their new jobs at 
Westmead Hospital.

Graduates of a five-week 
Workforce program, the three ladies 
reflected on securing their positions 
as they approached the end of their 
first working week in the role.

Jamie Hunter, Lea Streeting and 
Christina Scopel were also glowing of 
the program to improve Aboriginal 
and migrant employment in western 
Sydney.

A partnership between the 
Westmead Redevelopment, Western 
Sydney Local Health District and 
Multiplex’s Connectivity Centre, 
the program also ensures greater 
diversity in our staff base.

Director of the District’s Aboriginal 
Health Strategy Braiden Abala has 
been actively involved in the program 
from the outset.

everyday use as functional seats and 
become a space for inter-generational 
knowledge sharing was crucial in 
creating and designing the Tools of 
Knowledge.”

Matt says the project 
acknowledges the fact people have 
thrived in Sydney for countless 
generations. It also represents 
another important step as Aboriginal 
culture continues to be incorporated 
into the Westmead Health Precinct.

“The initial process was about us 
as Aboriginal artists working with the 
local communities on ideas to embed 
their important messages into the 
new hospital,” Matt said.

“We wanted to build local 
voice into the space, and ensure 
the craftsmanship and sculptural 
elements of the tools were a focal 
point in the design. But also to 
metaphorically refer to the strength 
and resilience of the western Sydney 
Aboriginal community.”

Designed by Matt and fabricated 
in collaboration with Bloodhound 
FX studio, the work was constructed 

History etched in stone
“The positive change in self-

esteem and confidence is visible and 
tangible,” Braiden says.

“Parramatta and its surrounds 
has the biggest Aboriginal community 
in NSW so we need to do better at 
getting our mob into employment.

“We’re working with TafeNSW on 
a number of training programs for 
our Aboriginal staff. We want to keep 
supporting them in furthering their 
careers in health.”

Westmead Redevelopment 
Workforce manager Julia Shaw said 
it was inspirational to be involved in 
something that challenged the normal 
process of recruitment and attracting 
staff.

“I’ve been with the graduates 
through their journey and seeing 
them grow makes me feel really 
excited for them,” she said. “I’m also 
excited these programs provide new 
opportunities to do things differently.”

For more information about 
Aboriginal employment opportunities 
in the district, please contact WSLHD-
Jobs@health.nsw.gov.au

Jobs program 
works a treat  

by western Sydney company, 
PebbleCrete, further cementing the 
importance of incorporating local 
communities.

Located on Level 1 at the front of 
the new hospital building, the seats 
form part of The Cultural Gathering 
Place Garden along with Ripples, 
Sounds of Water and the ceremonial 
smoking pit, All That Remains (pictured 
below). 

The works form part of the 14 art 
projects that make up the Westmead 
Redevelopment Arts & Culture 
Strategy. 

The vocational Workforce program 
teaches participants about 

applying for jobs in NSW Health, 
the recruitment process, infection 
prevention and control, privacy and 
security requirements, and how to 
effectively clean.

The initiative is part of the 
Westmead Redevelopment 
Aboriginal Legacy Strategy.

Stepping stones ... Indigenous artist and curator Matt Poll proudly views the Tools of Knowledge in The Cultural Gathering Place 
Garden at the front of Westmead’s Central Acute Services Building (CASB).

Proud participants ... Jamie Hunter, Lea Streeting and Christina Scopel discuss their 
new roles with Braiden Abala in the prototype rooms where Workforce graduates 
enhanced their skills in replica hospital spaces of the Central Acute Services Building.

Jamie Hunter:

“This job has given me a new 
perspective on life. As much as I love 
my kids, I get to come to work and 
do something that’s just for me.

“It feels really good now. I panicked 
about the interview. There was over 
three hundred people that applied.”

Lea Streeting:

“I didn’t believe it when I got the call. 
I thought they got it wrong.

“I’m employed! It’s exciting. All the 
training and work has gone towards 
something.

 “I’m looking for longevity. I’m 
interested in eventually furthering 
my career as an Aboriginal health 
practitioner.

“I liked the process we went through 
to get here. We did the five-week 
program, worked closely together, 
applied for the job and bam! Here 
we are.

“This is a place where you can grow. 
A place to start small and grow.”

Christina Scopel:

“I don’t see this as a small role. We’re 
a team and everyone has a part to 
play in keeping patients safe and 
healthy.

“I’m committed to doing everything 
professionally to the highest 
standard.

“It feels good to use the skills I’ve 
learned and apply them in my job.”

A few words 
from our 
newest staff 
members

‘

’
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Private treats 
patients to 
luxury care 
WESTERN Sydney residents 
will soon have access to new 
and improved medical facilities 
with construction beginning 
on the next expansion of 
Westmead Private Hospital. 

The works are stage 
three of a planned four-
stage development, and 
once complete will provide 
two additional operating 
theatres, 13 consulting suites, 
28 additional beds and the 
upgrade of two cardiac catheter 
laboratories. 

Westmead Private Hospital chief 
executive officer Mike Flatley said 
stage 3 aimed to provide even better 
facilities for patients and doctors of 
western Sydney. 

“Our development will further 
assist in making the Westmead 
Health Precinct a centre of excellence 
in health services, education and 
medical research,” Mr Flatley said. 

“But most importantly we will be 
able to provide better facilities for 
our patients. With 13 new consulting 
suites we will be able to have more 
specialists on site, meaning patients 
won’t need to travel to multiple 
health precincts when planning their 
medical treatment.” 

Centre of excellenceBuilding 
a better 
future in  

Medicine and engineering 
join forces to support the 
COVID-19 response through 
at-home 3D printing.

UNIVERSITY of Sydney and The 
Children’s Hospital at Westmead 
researchers at the EPIC Lab are 
collaborating with clinicians to 
support the COVID-19 response – 
even while working from home.

The EPIC Lab - Engineering and 
Prototyping Implants for Children - 
was launched in January 2016 by 
orthopaedic surgeon Professor David 
Little.

Alongside Prof. Little, biomedical 
engineer Dr Tegan Cheng, the 
University’s first dual lecturer in 
medicine and engineering, and 
research assistant Jonathon Lillia 
use 3D printing to solve real-world 
healthcare problems.

“We use 3D printing to drive 
iterative design, develop educational 
platforms and assess how it can 

be useful within various hospital 
departments,” Jonathon said.

The lab’s location in Kids 
Research at The Children’s Hospital 
at Westmead allows Jonathon 
and his team to meet with health 
professionals to understand their 
challenges, and quickly develop 
solutions through a biomedical 
engineering approach.

But Jonathon said the COVID-19 
crisis had forced the EPIC Lab to 
change the way it operated.

“Dr Cheng and I are now both 
working from home because of the 
COVID-19 disruption,” he said.

“I’ve even brought a couple of 
the 3D printers home. We’re looking 
at ways we can use our knowledge 
of 3D printing to create pieces that 
could be useful during the COVID-19 
crisis.”

Even amidst this new 

environment, the EPIC Lab is as 
collaborative as ever.

“We’ve been working closely with 
clinicians at The Children’s Hospital 
at Westmead, including with ENT 
(ear, nose and throat) surgeons to 
quickly develop a way to connect a 
snorkelling mask to existing medical 
equipment,” Jonathon said. 

“We’re also currently testing 
ways to create effective barriers 
between the virus and our healthcare 
providers, such as plastic face 
shields.”

Jonathon said the EPIC Lab was 
bringing its existing connections 
across the Westmead Health 
Precinct in medicine and biomedical 
engineering to support the COVID-19 
response.

“We’re trying to make use of 
our network and abilities to deliver 
creative solutions for supply chain 
shortages within the health network.”

Westmead Private Hospital will 
also be able to broaden its scope of 
work and increase theatre time with 
an additional 28 beds available for 
patients. 

“We know our patients want 
to be as comfortable as possible 
when recovering from surgery and 
our extra 28 beds will all be single, 
private rooms to give them the best 
experience in patient care,” Mr Flatley 
said. 

The launch of the stage 3 
development comes about 12 
months after stage 2 was completed 
- which included the $25 million
upgrade of Westmead Private
Hospital’s maternity wing and
additional surgical beds.

“Our new parents are really 
enjoying the luxury hotel-style of our 
new maternity unit,” Mr Flatley said.

“We want the whole family - 
mother, partner and baby - to feel 
relaxed and comfortable in their 
surroundings whilst being supported 
by experienced doctors and 
midwives when they stay with us.

“Once complete, the stage 3 
development will offer that similar 
standard of luxurious patient 
facilities in other areas of medicine.” 

Initial works to the carpark are 
already underway and work on the 
main hospital will begin soon.

Stage 3 expansion is expected to 
be completed in 2022.

Future draws near ... An artist’s impression (above and below) of the stage 3 development 
to be completed in 2022 at Westmead Private Hospital.

3D
Skeleton staff ... Working from home hasn’t stopped Jonathon Lillia and the EPIC 
Lab’s 3D printing innovations, including developing a way to connect a snorkelling 
mask to existing medical equipment (below left).

3D
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Art turns full circle

INSPIRED by mandalas created 
for the newborn care wards 
at Blacktown Redevelopment, 
Westmead’s Intensive Care Services 
(ICS) team has drawn on its own 
creativity.

“We decided the input of our 
medical and nursing staff would 
make for a great project,” said ICS 
director at Westmead, Dr Dani Goh. 
“This linked with our thinking around 
well-being and staff engagement.

“So for three weeks last year we 
dedicated a room in the unit as a 
drop-in space for all staff, filled it with 
art materials and linked it to sessions 
with our wonderful workplace 
psychologist Natalie Harman.”

This inventive approach resulted 
in a series of pastel and watercolour 
swatches, photos and images. Artist 
Martha Jabour then met with staff 
to workshop these concepts, thus 
continuing the circle of inspiration.

Dani said two themes emerged: 
nature (sky/earth/water), and 
colourful abstract patterns that 
referenced the diverse cultural 
backgrounds of staff and the 
“community we serve”.

“When Martha brought the final 
range of worked images to us, we 
loved so many of them we extended 
the project to other areas of the 
service,” she said.

So what began in the new 
Cardiothoracic Intensive Care Unit 
(ICU) waiting area now stretches to 
the ICU ward space, staff tearoom 
and administration area thanks to six 
additional commissioned mandala 
artworks.

“They bring colour, light, 
freshness and peace,” Dani said. “We 

Artistic depth … Social worker Christine Vo and staff specialist Dr Ashima Sharma 
admire the nature-themed `Water’ mandala in the ICU administration area.

Brighter discussions … The `Sky’ 
mandala provides a colourful backdrop 
to a group chat between Intensive Care 
Unit team members Pauline Osborne, 
Karl Valdez and Carolyn Kim in the ICU 
administration area.

all love them. There is even one that 
looks a little bit like coronavirus that 
makes us laugh at the moment too.”

Such is the team feedback, which 
in part describes the artworks as 
“bringing light in dark times”, a 
further four pieces are planned to be 
commissioned by the artist.

Martha was engaged as an artist 
in residence for the ArtsLab @
Connectivity Centre program through 
the CreateNSW Grant.  

Her works also form part of the 
Westmead Redevelopment Arts and 
Culture Strategy, which includes the 
delivery of artworks for the Central 
Acute Services Building (CASB) and 

refurbished spaces in Westmead 
Hospital.

Westmead Redevelopment 
director Carla Edwards described the 
art process adopted as a triumph of 
ingenuity and teamwork.

She said patients and carers were 
also surveyed around theme and 
colour preferences.

“These works stand as powerful 
visual symbols of how art supports 
patients, carers and staff through the 
health journey,” Carla said.

“What they don’t show is the 
creativity and abstract thinking 
behind the pieces – by both the artist 
and our health staff.”

The inspiration for great 
art ultimately comes from 
within. But the triggers to 
paint the initial picture seem 
endless. Enter an innovative 
team at Westmead Hospital. 

Feel good art … Registered nurse 
Rebeca Soria and Dr Dani Goh say team 
feedback is overwhelmingly positive 
for the artwork. ‘Beads 1’ is one of two 
geometric-themed mandalas in the 
refurbished ICU staffroom.

IT OFTEN surprises people how easily 
science and art, the unlikeliest of 
friends, go hand in hand.

Through science, we’re able to see 
how the beauty of nature extends 
beyond the human eye, existing from 
the microscopic level to the broader 
horizon.

The Art of Science Competition, 
facilitated across the Westmead 
Research Hub (WRH), aims to remind 
us of this fact.

The competition offers a great 
way to draw attention to recent work, 
or simply show off the fun side of 
science research.

This year’s organiser Josh 
Studdert says it’s about “creating a 
story through the research you do”. 

The competition is centred on 
the sharing of images and videos 
reflective of recent work by those in 
the WRH.

Science 
creates 
a new 

world of 
wonder

The Art of Science Competition 
is all-inclusive, with a category for 
everyone. The four categories to 

enter this year are:

1 Digital Imaging (e.g. 
microscopy);

2 Data Visualisation (e.g. 
infographics, graphs);

3 Science Life (lab fun, 
Westmead landscape);

4 Short Video.

The Children’s 
Medical Research 
Institute (CMRI) has 
boasted winners 
in several of these 
categories, including 
Fiona Yang in Digital 
Imaging, and Dale 
Cross in Science Life.

Creative minds ... CMRI scientist Dale Cross won the 2019 Science Life category with 
this image (above) while Georgia Kafer’s Actin Galaxy (below, left) is simply stunning.

So, what are 
you waiting for?
ENTRIES in The Art of 
Science Competition 
can be submitted 
through the Westmead 
Research Hub website 
until Sunday 9 August.

If the incentive of 
sharing the beauty 
of science is not 
enough for potential 
participants, winners of 
each category receive a 
$200 gift card.

Enter the 
competition at: 
westmead.org.au/
artinscience2020

20 | The WESTMEAD HEALTH PRECINCT POST The WESTMEAD HEALTH PRECINCT POST | 21

http://westmead.org.au/artinscience2020


New podcast with its 

The  latest health information 
and expert opinion is being 
delivered direct to your ears 
with a new podcast launched 

by Western Sydney Local Health 
District (WSLHD).

With more than 4000 listeners 
so far, Western Sydney Health Check 
features weekly interviews with 
leading minds across the district, 
taking on the big topics in modern 
healthcare - and it’s brought to you 
by the team behind The Pulse.

WSLHD Corporate 
Communications director and 
podcast co-host Sia Anthopoulos 
said the 15-20 minute time slot kept 
episodes punchy and interesting 
while also giving guests time to dig 
deeper than they normally would.

“We’re blessed with an abundance 
of talent and brainpower in western 
Sydney,” Sia said.

“It really is a privilege to hear 
some of the insights from these 
brilliant minds as we delve behind 
the scenes of the health district in 
what is a new format for our team.

“We’ve been aspiring to launch 
a podcast for a while, and then the 
COVID-19 pandemic showed just how 
important it was to reach the public 
with timely and accurate information 
in every medium possible.

“It’s been an incredibly busy time 
for everyone so we’re really grateful 
to the thousands of people who have 
given up their time to record or listen 
to an episode already.

“So far the podcast has focused 
on COVID-19, like nearly everything 
else in the world, but we’ll definitely 
be turning our attention to other 
interesting topics very soon.”

A growing number of episodes 
are now available on The 
Pulse and wherever you get 
your podcasts, including 

Spotify and Buzzsprout. Here’s an 
outline of the first seven episodes 
since the podcast began in March.

1 Features WSLHD chief executive 
Graeme Loy discussing what the 

district’s hospitals are doing at an 
operational level to prepare for the 
demands of the global pandemic. At 
the time of recording there were only 
about 30 cases in NSW, but hospitals 
were preparing for the rapid spike 
that would come in the following 
weeks as thousands fell ill.

2 Expertly explains COVID-19 with 
guests Professor Tania Sorrell, 

director of Infectious Disease 
Services, Westmead, and director 
of the Marie Bashir Institute for 
Infectious Diseases and Biosecurity, 
University of Sydney; and Dr Shopna 
Bag, director of the WSLHD Public 
Health Unit. The pair explains the 
new disease, how to protect yourself, 
and what they do with every new 
case to help prevent the spread. 

finger on The Pulse

3Talks to junior doctor Brandon 
Verdonk, who has been running 

the COVID-19 Clinic at Westmead 
Hospital. Brandon came to Australia 
with dreams of becoming a GP 
but put his hand up to be at the 
coalface of the epidemic, screening 
and testing hundreds of concerned 
residents from across western 
Sydney. He speaks about his 
concerns and what it’s like working 
alongside many of the unsung heroes 
on the front line.

4 Tackles the question on many 
people’s lips: what does this 

disease mean for pregnant women 
and mothers with young children? 
Experienced obstetrician and 
gynaecologist Dr Andrew Pesce 
provides advice and reassurance for 
pregnant women on how to keep 
themselves and their babies safe 

from COVID-19, and what to expect 
when they come to hospital to give 
birth in these unprecedented times.

5 Dives into the mental health issue 
with Professor Bill Brakoulias, 

executive director of mental health 
services for WSLHD. Prof. Brakoulias 
provides insight into how COVID-19 is 
causing stress and anxiety, leading to 
some extreme behaviours including 
toilet paper fights and anger at 
health workers, plus more common 
symptoms such as irritability and 
sleeplessness. He also advises on 
seeking help and caring for each 
other in a time when most face-to-
face contact is not allowed.

6 Goes behind the scenes at 
Westmead Hospital’s intensive 

care services with Dr Tom Solano, 
critical care coordinator for WSLHD. 

Dr Solano shares with listeners what 
he and other intensive care staff have 
seen so far, what they’ve learned 
from cases overseas, and how they’re 
feeling about treating patients 
critically ill with COVID-19. He also 
shares what the district has done 
to dramatically increase intensive 
care capacity in the event of a severe 
spike in cases.

7 Coincides with International 
Nurses Day and takes us into 

the COVID-19 ward with registered 
nurse Ashleigh Peters, discussing 
topics including Personal Protective 
Equipment (PPE) and disaster 
response. Nurse workforce manager 
Yervette Jones also explains the 
GradStart program and the many 
reasons Western Sydney Local Health 
District is the ideal place to begin an 
exciting and rewarding career.

In studio ... What precautions should you be taking, and what happens if you test positive? The 
Western Sydney Health Check team tackles the most pressing COVID-19 questions as Harrison 
Vesey interviews infectious disease experts Dr Shopna Bag and Professor Tania Sorrell in episode 
two of the popular podcast. Digital readers can click on the podcast links below to hear more.

At the coalface ... What’s it like being a doctor in the COVID-19 Clinic at Westmead Hospital? Dr Brandon Verdonk talks us 
through his experience so far in episode three of the Western Sydney Health Check podcast. 

Let’s ride the 
airwaves and 
visit The Pulse 
team behind the 
Western Sydney 
Health Check 
podcast as they 
meet some of 
the brilliant 
minds across 
the Westmead 
Health Precinct.  
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