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At Westmead Hospital, a review of visiting hours and overnight stay procedures is underway. As part of this work, a new 

online survey has been launched.  

To guide the review, we are meeting regularly to discuss current visiting hour procedures and potential changes to the 

system. The meeting group includes consumers, the Western Sydney Local Health District’s (WSLHD) patient and carer 

experience team, Westmead Hospital nursing staff, Aboriginal liaison staff from WSLHD and the Sydney Children’s Hospitals 

Network, and Westmead Redevelopment staff. 

We have created an online survey (https://www.surveymonkey.com/r/WestmeadVisitingHours) so we can understand what 
patients, staff and visitors need, and understand current practices and visitor experiences. The information collected from 
this survey will be crucial to the Westmead Redevelopment, as services and staff prepare for the new hospital building’s 
opening in 2020. 

We know that some carers and visitors spend many long days and nights in hospital. These can be exhausting and difficult 

times. We welcome your experiences and thoughts.   

The survey closes early December. If you prefer to discuss your experience with us, please contact the Westmead 

Redevelopment on 1800 990 296 or send an email to WSLHD-WestmeadProject@health.nsw.gov.au. 

Westmead Hospital visiting hours survey 

Left to right: Lorraine Russell and her daughter Sarah-Jane. 

Our carers stay with patients all day while some visitors pop-in to see a friend 

for a couple of hours. Tell us your visiting hours experiences and thoughts.  

Westmead Hospital Accessible Parking Survey  

Westmead Hospital is undertaking a review of accessible parking for 

staff with a disability. We'd like you to participate in a short survey to 

help us understand our staff’s accessible parking needs. Please 

complete the survey before Thursday, 7 December. Your responses 

will be confidential. Copy the below link into your browser: 

https://www.surveymonkey.com/r/DZK3N52 

https://www.surveymonkey.com/r/WestmeadVisitingHours
mailto:WSLHD-WestmeadProject@health.nsw.gov.au?subject=Westmead%20Hospital%20visiting%20hours%20and%20overnight%20procedures%20review
https://www.surveymonkey.com/r/DZK3N52
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Westmead Hospital’s ear, nose and throat (ENT) and audiology 

departments are getting a new home, thanks to the Westmead 

Redevelopment. The refurbishment is part of the Westmead Hospital 

refurbishment program. The program is refurbishing over 30 per cent of 

clinical areas in the hospital between 2017 and 2022. 

Last Friday, staff from ENT and audiology went on a tour of the construction 

site, next to the executive offices in E2. Staff were joined by members of 

the Westmead Redevelopment, as well as key members of the 

construction crew.  

The new audiology and ENT unit will be operational by late January 2018.  

The facilities include consult and procedure rooms, audio testing booths, a 

patient waiting area and administrative areas.  

“Our staff are looking forward to moving into our new home. Our patients 

will welcome modern facilities, and the new location will provide easier 

access from the front of the hospital building ,” said head of ENT  

Dr Narinder Singh. 

The construction work to date has focused on removing existing internal 

walls, erecting frames for new walls and installing hydraulic, electrical and 

medical gas services. Work in November will focus on constructing joinery 

and connecting services to existing hospital infrastructure. 

Read more about refurbishments: 

www.westmeadproject.health.nsw.gov.au/projects/refurbishments  

Fan coil unit for the air conditioning system  

ENT and Audiology refurbishment 

Frames for walls and air-conditioning piping 

ENT and audiology staff 

ENT and audiology staff looking at floor plans during the first major site tour 
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UPDATE: Multi-Storey Car Park Opening 

 The new multi-storey car park will open on Thursday, 7 December, 2017.  

 There are two entry points into the multi-storey car park. The main entry point is from Darcy Road and another entry point is 

from Institute Road. The exit points from the multi-storey car park lead onto Institute Road (see above map). 

 Staff coming from the M4 Motorway/Great Western Highway should access the car park from Darcy Road via Hawkesbury Road. 

 Staff coming from Old Windsor Road, Windsor Road or James Ruse Drive/Cumberland Highway should access the car park from 

Institute Road via Redbank Road.  

 The Mons Road temporary car park will close on the evening of Friday, 8 December, 2017.  

 Changes to the allocation of spaces in the oval car park will occur on the evening of Wednesday, 6 December, 2017. 

 We thank staff for their patience during the construction of the multi-storey car park and ongoing works to improve car parking 

at Westmead.  

 Secure Parking is managing the multi-storey car park. For any car parking enquiries, please contact Secure on 8890 3793. 

This section of Institute Road will 

re-open in mid-November, 2017. 

Emergency  
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Westmead Hospital  

Main Entrance 

      

Areas under construction 

Car parks currently available for 

Westmead Hospital staff 

Multi-Storey car park opening 

Westmead Hospital and The Children’s 

Hospital at Westmead shared car park 

Mons Road temporary  car park closing 

Car park entry 

Car park exit 

D
ar

cy
 R

o
ad

 

D
ar

cy
 R

o
ad

 

Hawkesbury Road 

Redbank Road 

The multi-storey car park will open 

on Thursday, 7 December, 2017.  

The Mons Road temporary car park will close 

on the evening of Friday, 8 December, 2017  

Changes to the allocation of spaces in the 

oval car park will occur on the evening of 

Wednesday, 6 December, 2017. 
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This section of Institute Road will 

re-open in mid-November, 2017. 

Emergency  

Department 

Westmead Hospital  

Main Entry 

      

Areas under construction 

Car parks currently available for 

Westmead Hospital staff 

Multi-Storey car park opening 

Westmead Hospital and The Children’s 

Hospital at Westmead shared car park 

Mons Road temporary car park closing 
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Hawkesbury Road 

Redbank Road 

The multi-storey car park will open 

on Thursday, 7 December, 2017.  

The Mons Road temporary car park will close 

on the evening of Friday, 8 December, 2017.  

Changes to the allocation of spaces in the 

oval car park will occur on the evening of 

Wednesday, 6 December, 2017. 

 The Mons Road temporary car park will close on the evening of Friday, 8 December, 2017.  

 Changes to the allocation of spaces in the oval car park will occur on the evening of Wednesday, 6 December, 2017. 

 From Saturday, 9 December, 2017, Westmead Hospital staff who normally park in the Mons Road temporary car park should 

park in other available car parks, including the new multi-storey car park. Parking is also available in the staff car parks accessed 

via Dragonfly Drive, the oval car park and car park P6 (behind ICPMR). 

 Detailed information on the multi-storey car park is available on the WSLHD staff intranet.  

 The Westmead Redevelopment has committed to no net loss of car parking spaces during the project.  We thank staff for their 

patience during the construction of the multi-storey car park and ongoing works to improve car parking at Westmead.  

 Secure Parking manages all car park operations at Westmead Hospital. For any car parking enquiries, please contact Secure on:  

8890 3793.  

UPDATE: Mons Road and Oval Car Park Changes 
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Precinct Works 
      

Areas under construction 

Car parks currently available*  

for Westmead Hospital staff 

*Major changes to parking will continue throughout 2017.  

We will provide information about future changes in the 

weekly Westmead Redevelopment project update. 

Emergency  

Department 

Westmead Hospital  

Main Entry 

Boom gates at the front of Mons Road 

are active. Please use your staff pass 

to swipe in to access staff parking.  

Traffic condition changes continuing 

in this location. Please allow extra 

time coming to and from the precinct. 

IPU B6—demolition,  

floor-grinding and 

remediation works.  

ENT Audiology site 

works occurring. 

Extension of Institute Road continuing 

in this location. Please expect changes. 

Disruptions to Labrinth Way ongoing 

due to footpath works. Vehicle access 

will be maintained. 

Trucks movements occurring in 

this location. 

Stormwater boring works 

ongoing in this location. 

Car park P6 is closing each weekend due to works 

required to complete the multi-storey car park. 

WECC level 2 is being 

refurbished. There will be some 

disruption and alternative access 

routes between now and 

November 2017.   

KRI Stage 2 completion 

due January 2018. 

Traffic conditions have 

changed in this location. 

Periodic truck movements 

will take place until 2019. 

Institute Road closure on 

weekends due to ongoing work. 


