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Our community's vision for
Westmead

A collection of community feedback gathered in 2016

Have your say and find out more: westmeadproject.health.nsw.gov.au
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We asked the community what is
important to them for the new
. . . Christine Fam, community member,
hospital building entrance. at a recent workshop

Community feedback was that we should offer or create ...
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Better =N =]
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At

support for
Improved customer technology

service Awarm and inviting
ambience for patients and
families

Better access to
the front entrance

Improved access to
food, beverages and
amenities

Intuitive and user-friendly
way finding services

Improved
infection
control Patient reception rooms

and carer spaces

This feedback is being considered by our planning team and architects.
We will continue to consult community members throughout our project
planning process.

Avtists impressionof the new hospitat bl Have your say and find out more: westmeadproject.health.nsw.gov.au
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Improved customer service

Community feedback was that we should offer or create ...

‘ Volunteers to help with
'traffic control' with
knowledge of transport
options

Welcoming, friendly
staff to greet you /D\ More volunteers
- answer questions, O O to help with way
=

give directions, a finding
friendly face

W

Staff with tablets with
location maps, apps
and electronic
reminders for

Clinician communication Staff and volunteer appointments
with patients to be clear training - cultural and
and friendly general patient

communications

Have your say and find out more: westmeadproject.health.nsw.gov.au
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Better support for technology

Community feedback was that we should offer or create ...

¢¢ 'Nurse Siri' and ’A~
r'] sl =
1 hospital guide app o
Big digital directory. Free wi-fi which is easy for
Directory displayed patients and visitors to
throughout hospital and is [ ] access - inside and outside

interactive. Can search by
doctor name and change
languages.
Each lift given number and
number on maps plus digital

e
Portable charging station
for mobile devices,

. . docking stations and Flexibility in the way
directory in lift. . . . L .
. . dedicated power points information is delivered
I'm lost' spots - locate where .
for technology making sure those that
you are and where to next. L )
aren't 'tech savvy' can
® Video access tech help and
interpreter information
Digital appointment reminders -
services

that include maps in email.

Digital waiting time messages.
Check in kiosks with multiple

Better access to new
C] technology, provide E languages and patient portal
for information including local
e access to computers and g

—
stop using faxes peer support contacts

Have your say and find out more: westmeadproject.health.nsw.gov.au
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~ 3/ Creating a warm and inviting
=~ ambience for patients and families

L

/] \

Community feedback was that we should offer or create ...

Gardens and plants - \

involve patients,
families, carers, visitors .

’ ’ ’ Patient ®

volunteers, staff

artwork
'-Lf‘E Room to . Outdoor seating at
o move - — cafe, general and
- I—l ! shelter
(‘l} Foyer beds with water cooler -3
—— and family bathroom and ﬁ
massage chairs
Designated
smoking area
@ _ Water
_ ObY'OUS features
family/children areas
g z Play area for kids including — Local history
e interactive exploration, water ___ﬁ panelin foyer -
% play and areas for children with ——1" Aboriginal and
sensory and beahviour issues colonial stories
Have your say and find out more: westmeadproject.health.nsw.gov.au
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= Improved access to food, beverages

and amenities

Community feedback was that we should offer or create ...

Electronic menu ordering [ ] [
that takes into account
4';:} cultural differences
=
:
Free wi-fi and Water Separate toilet
hones Menu Item 3 - considerations - Unisex
P fountain/dispenser ) )
Menu Item 4 toilet can be problematic
® s | . for some cultures
L
Prominent Breast feeding rooms
clock

Flower and gift " Changing / wash facilities suitable

shop for all sized people - children and
adults

Hairdresser that will : Obvious bathroom
o Access to kitchen ) i
visit wards signs to find when in
a hurry

Coffee cart in foyer,
smaller food courts and Better and healthier food
L

cafe that's open late options and no soft drink

Have your say and find out more: westmeadproject.health.nsw.gov.au
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