
O3HUB NWOW NEWS 

No 7 | July 2017 

 

Update from I.T. 

I.T. training starts next week! All training will be held in the O3Hub boardroom and facilitated by our wonderful I.T team. 

Lauren from Finance is working to schedule everyone in to the different courses:  

 The orientation course includes an introduction to the space, fire procedures and work health and safety.  

 The audio visual course provides training on meeting room and collaboration space technology.  

 Communication Tools 1 covers the basics in Outlook and Skype for Business, including managing email, creating 

appointments, setting up meetings and booking rooms  

 Communication Tools 2 goes a step further and covers using room finder, email categories, email rules, email 

favourites, overlaying calendars, sharing calendars, search folders and email auto-replies 

Training 

Microsoft Surface Hub 
This fancy piece of equipment was delivered last week! The 

Microsoft Surface Hub has been installed in the O3Hub 

boardroom. It can be used for video conferencing, brainstorming 

and collaborative work.  

Pre-Move Activities 
I.T. will be coming to collect your docking station (where one 

was provided) on Wednesday, 9 August, so they can be installed 

in O3Hub. This means you’ll need to work from your laptop only 

(no external monitors) on this day. 

Some teams might move earlier depending on workflow — your manager will let you know.  

From next week you'll finally be able to get in and explore O3Hub!  

In the staff orientations, the project team and our NWOW experts — the ‘Wizards’ — will 

guide you through the different spaces, what they are intended for, and start to explore 

how team etiquette might work in the space.  

 

AUGUST 

10 

May July June 

We are here 

Where are we up to?  

Update: Move day is Thursday, 10 August.  
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This week we finished our third — and last — New Ways of Working training module.  

Both groups went through an activity mapping exercise to identify where we should do different types of work, and how 

we might move through O3Hub during the day. We started to ask questions about what etiquette is needed for a satisfying 

work environment.  

The project team will collate everyone’s feedback and present it to the O3Hub leadership team to guide how we work  

(and play!) in O3Hub. Here’s some things we discussed:  

Working & Playing in O3Hub 
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NWOW Wizards & Clinical Board visit O3Hub!  

Briefly explain your role and the kinds of 

activities you do in your role. 

I have worked with the Patient and Carer 

Experience team since April 2015. Our team 

collaborates with staff across the WSLHD  to 

improve the patient and carer experience. 

We work on Quality Improvement Projects, 

working parties, provide education and 

workshops and monitor the patient and 

carer experience.  

What did you initially think about NWOW?  

Initially I thought NWOW was like a massive 

open plan, hot desk working system and I 

was dreading it. As I learnt more about 

NWOW I realised it is very different and I 

became intrigued. 

What was it like working at B2Hub?  

Working at the B2Hub has been an 

illuminating experience. I had an excellent 

orientation which explained all the spaces, 

etiquette and how to use the technology. At 

first I made many trips to my locker as I 

forgot things I needed, or had to get rid of 

stuff I wasn’t using. Once I had that all 

sorted I really enjoyed the flexibility of 

checking my emails with a cup of tea in the 

kitchen when I first arrived.  

From there I was able to plan my day into 

sections where I could work undisturbed on 

tasks that required deeper concentration, 

and then move to meeting rooms for 

collaborative work. I also found that 

because you are there with many 

colleagues, the unscheduled catch-up in 

passing provided an opportunity to quickly 

touch base with people I would have 

previously had to schedule a meeting with. I 

also enjoyed the informal conversations 

that happen in the kitchen space.  

What will change for you when you move 

into O3Hub?  

I think when we move to O3Hub I will be 

able to work in a way that really supports 

my job. I am renowned for not being at my 

desk at Westmead because I am at other 

facilities. To be able to use my laptop 

anywhere in the district and access Skype 

for Business for meetings and messaging 

will save me so much time.  

Are you excited about moving into O3Hub?  

I am excited to move to O3Hub. Clinical 

Governance as a team has been scattered 

and separated. I am looking forward to us 

being more visible to each other and the 

opportunities to collaborate and easily 

share information. I am looking forward to 

how the technology enhances working with 

colleagues across the district. Can’t wait for 

my laptop to arrive and for us to move in!  

What does NWOW mean to you?  
We took Wendy Cain, Acting Patient & Carer Experience Manager for a sneak peek into O3Hub this week! Wendy has 

worked at WSLHD’s first NWOW space at Blacktown, B2Hub, and now looks forward to moving into O3Hub. 

Our NWOW experts — the ‘Wizards’ — in the O3Hub kitchen.  The Clinical Board visit O3Hub.  

Wendy sits in the kitchen area of 

O3Hub. The stylish shoe coverings are 

to protect the recently laid carpet!  


