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The Precinct Post is a quarterly publication that showcases the extraordinary achievements of the NSW Government’s Westmead Redevelopment project and 
celebrates how these milestones were accomplished collaboratively with precinct partners. The Westmead Precinct is one of the largest health, education, 
research and training zones in Australia and a key provider of jobs for the greater Parramatta and western Sydney region. More than $3 billion has been 
committed by government, universities and the private sector to upgrade and expand the precinct’s health services, education and medical research facilities 
over the coming years. By 2036 the number of full-time staff working across Westmead will increase to more than 30,000 and the number of students will expand 
to more than 10,000. The Westmead precinct partners are the Western Sydney Local Health District, The Children’s Hospital at Westmead, the University of 
Sydney, Westmead Institute for Medical Research, Children’s Medical Research Institute, Western Sydney University and Westmead Private Hospital. 
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VIRTUAL REALITY TRANSFORMS  
TRAINING TO HELP SAVE LIVES 

Fit the headset over your eyes and you’re in a 
digital world, where every decision you make 
impacts whether your virtual patient lives or dies.

Tech experts in the simulation lab at Westmead 
Hospital are exploring how virtual reality (VR) 
could revolutionise the way clinicians are trained 
in life-saving skills.

Western Sydney Local Health District nurse 
educator Nathan Moore is working with 
Martin Brown from the University of Sydney’s 
Westmead Initiative to create an Australian-first 
VR training application for advanced life support 
(ALS) team leaders.

ALS is a set of protocols and skills needed in 
any hospital setting to save someone suffering 
cardiac arrest. 

As part of their annual accreditation process, 
clinicians currently undergo training through 
the simulation lab, a collaborative department 
supported by the Research and Education 
Network.

The ALS team leader needs training to monitor 
the dynamic situation, in which every second 
counts, while they direct the life-saving actions 
of four other team members.

It’s not possible to have four people available to 
fill those roles for every training scenario, but with 
the new ALS virtual reality simulation, the team 
leader can take a headset home and brush up on 
their skills while preparing for accreditation.

The program is loaded entirely within the 
headset, making the training portable, and the 
clinician directs the actions of their virtual team 
using a simple handheld control.

“We’re not just utilising technology for the sake 
of technology, we’re looking to fill a real need 
in our training by giving people the opportunity 
to practice the skills they’d need in a real 
emergency,” Nathan said.

“Cardiac arrest is a low-frequency, high-stakes 
event, which means clinicians don’t get much 
opportunity to practice the skills they’ll need to 
save a life when that moment arrives. This is why 
it’s important for the training we provide to be as 
immersive and realistic as possible.”

The app has been built using a game engine, so 
the decisions made by the clinicians determine 
the treatment received by the patient – just like in 
a real cardiac arrest scenario. 

“This approach makes it possible for the clinician 
to be presented with a different case in each 
practice session,” Martin said.

The app also gives people the ability to pause 
and replay scenarios. The decisions made by 
clinicians in the app are captured for future 
discussion, so staff can assess their own 
performance and build confidence in stressful 
situations such as cardiac arrest. 

“VR technology uniquely allows us to prepare 
staff for the complex realities of cardiac arrest 
in a manageable – and virtual – environment,” 
Martin said.

The University of Sydney has funded the 
$40,000 prototype app as part of its $80 million 
investment into technology, infrastructure and 
student growth at Westmead Hospital. The 
app, being built by Australian virtual reality tech 
company Frameless Interactive, is in its final 
stages of beta testing and will soon be ready to 
be shown to clinicians.

More information: thepulse.org.au

Above: Virtual future’s here … Dr Kanan Shah, clinical nurse specialist Sandra Warburton, and simulation nurse educators Nathan 
Moore and Leah Fuller with a dummy used in simulation training. Below: Martin Brown.



Co-design partnerships 
have played an integral role 
in successfully refurbishing 
key mental health units in 
Cumberland, Westmead 
and Blacktown hospitals.

The collaboration has paved the way for 
three vastly different works with one focus 
– to enable best-practice care in a safe 
environment that’s conducive to recovery.

The refurbishments form part of the 
Therapeutic Environment Minor Capital  
Works Program (TEMCWP).

TEMCWP manager Michael Oliver said the 
program focused on partner co-operation  
to fully understand changing needs and  
work through challenges to provide  
suitable solutions. 

“It’s important we evolve our care in mental 
health to incorporate the most modern thinking 

to offer the best health outcomes,” Michael said.

“Consumers, carers and staff working 
together to co-design solutions are key to 
this thinking.”

He said the program’s diverse works reflected 
the depth of planning needed to meet 
stakeholders’ varying needs.

Brightly painted bedroom doors and a 
modernised staff station have already 
reinvigorated two Westmead Hospital wards in 
a perfect blend of form and function.

And the benefits have been immediate.

“As you can see it’s been an instant success 
on the ward,” said C4B Nurse Unit Manager 
Sue Boyd after a consumer asks to meet in 
the “red room”.

“The different coloured doors are a simple but 
effective wayfinding tool.”

Allied health staff member Melinda 
Adamcewicz said the hospital environment 
could be quite confusing.

“Everything looks the same, everything’s the 

one colour,” she said. “This change makes the 
bedrooms easily identifiable.”

Refurbishments in the C4A acute mental 
and medical unit have also made visible and 
practical improvements.

A new staff station, sound proofing, modern 
contemporary colour choices and carpet 
had transformed the ward by improving the 
environment and keeping safety and care in 
mind, according to C4A Nurse Unit Manager 
Nicole Murray.

“These changes allow our staff to better 
care for our consumers who may become 
disinhibited and restless with excessive noise,” 
she said.

“It followed extensive consultation with 
consumer representatives, carers and staff. 
And there’s new kitchen and dining room 
furniture to come.”

The C4A and C4B units’ work, part of the 
TEMCWP, is funded by the Ministry of Health. 
The project includes works in the courtyard 
and activity room at the Hainsworth unit at 
Cumberland Hospital.

TEAMWORK OPENS DESIGN DOOR 

Clockwise from top left: Sue Boyd with Gina David, Ashaben Nakrani, Lubo Huang and Rona Munir Ali; Allied health staff member Melinda 
Adamcewicz; the new C4A staff station; Nurses Lynnette Nguyen and Joelle Fa.
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Sweeping architectural lines,  
soothing water features and carefully 
selected scented plants have helped  

transform the Hainsworth mental health unit  
at Cumberland Hospital.

Refurbishments in the courtyard and adjacent 
activity room have met all expectations as 
consumers, carers and staff watch their co-
design come to fruition.

Hainsworth Nurse Unit Manager Warwick Lahner 
said it was marvellous for the consumers to 
be involved in so many of the decisions in the 
sensory garden and courtyard.

“It helps all the way through the recovery,” 
Warwick said.

“That begins as soon as they first enter. So these 
modern improvements to an old building do 
make a big difference.”

Building contractor Jordan Sommer said serenity 
and safety were key considerations throughout 
the courtyard design.

“Our brief was to create a calming environment 
so consumers could get involved with the water 
feature and entire area through sound, touch 
and from a visual viewpoint,” Jordan said.

“Fixed seating complies with the latest standards 
for mental health facilities and maintenance 
considerations around controls of the water 
feature to maximise safety.

“Feedback on this project and works in  
other wards through the campus has been  
very positive.”

The same sensory approach has been adopted 
by landscaper Dane Roberts. 

“Smell and feel were key to the plantings,”  
Dane said.

“We have a mixture of scented plants to  
ensure something flowers every season  
through the year.

“There’s also rosemary, lavender, and chilli that 
can be picked and used.”

It’s these finer details that Nelson Mayan, who 
works with the contractor on safety systems 
and site logistics, cites as another victory for 
consumer and nurse communication.

“That’s a big thing in running this facility,” Nelson 
said. “And we’re all proud of what we’ve done.”

The Hainsworth refurbishments, part of the 
Therapeutic Environment Minor Capital Works 
Program (TEMCWP), are funded by the Ministry 
of Health. The program includes works at the 
C4A and C4B units at Westmead Hospital.

Other TEMCWP projects include -
• Cumberland Hospital: Courtyard works and 

a social/ADL kitchen in Paringa; courtyard 
works in Yaralla; courtyard works at Riverview. 

• Westmead Acute Adolescent Unit (Redbank): 
courtyard works and new sensory rooms, 
including a ‘climbing wall’.

• Blacktown Hospital: Bungarribee unit 
includes courtyard works, new sensory 
room, refurbished presentation room and 
refurbished lounge room.

• Some additional furniture, fittings and 
equipment (FFE) for the nine acute mental 
health inpatients units with WSLHD to 
facilitate the therapeutic environment 
and provide choice for consumers, with 
opportunities to use an expanded range of 
sensory items, outdoor exercise equipment 
and other activities.

TO HEALTH UNIT REFURBISHMENTS

SENSORY CELEBRATION INSPIRES 
HAINSWORTH SUCCESS STORY

Amid the transformation: Dane Roberts, Nelson Mayan and Jordan Sommer with Warwick Lahner; Nurses Ina Wildman, Min Kong and Evangeline 
Campos-Henderson; Director of Communications at Westmead Redevelopment Monique Wakefield with Michael Oliver. 
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The top tier of NSW Government fittingly  
marked a major Westmead Redevelopment 
milestone when the Premier, Treasurer and 
Health Minister joined MPs and precinct partners 
for the topping out of the Central Acute Services 
Building (CASB).

“The $1 billion Westmead Redevelopment 
ensures the fastest-growing part of Sydney 
gets the very best services,” Premier Gladys 
Berejiklian told guests and a throng of media on 
the CASB’s 14th storey.

“We’ll make sure we have the best health 
professionals possible working here.

“Thank you to all the doctors, nurses, midwives, 
all the allied health professionals and everyone 
else who is making this possible.”

The Premier said the health community was 
excited by the building’s progress and looked 

forward to it opening later next year. 

“But this billion-dollar precinct isn’t just about 
providing phenomenal health care, it’s also about 
having an outstanding research, medical and 
educational precinct.

“This is something we pride ourselves on.”

Premier Berejiklian said Westmead was a great 
example of careful planning and hard work 
becoming a reality.

“Speaking to patients and nurses this morning, 
we know how excited they are about being able 
to move into the new facilities,” she said.

“Every time I come here, I see enormous 
progress. I can’t believe how quickly this building 
has come along in the last few months.”

The CASB, a collaboration between Westmead 
Hospital, The Children’s Hospital at Westmead 

and the University of Sydney, will transform 
healthcare in western Sydney and provide a 
base for ground-breaking health research to 
benefit every Australian.

Treasurer Dominic Perrottet said the building, 
due for completion in 2020, was an investment 
in the future health of NSW residents. 

“The $1 billion-plus Westmead Precinct 
redevelopment provides NSW with a cutting-
edge health, innovation and education precinct,” 
he said.

Minister for Health and Medical Research Brad 
Hazzard was even more parochial when he 
tweeted within an hour of addressing guests:

“Gold for the West! $1 billion of new Westmead 
Hospital and education precinct has been 
topped out today. Thanks to all who are 
delivering this magnificent new hospital building.”

PREMIER UNVEILS TOP

The ceremonial tree is craned in for the topping out ceremony. The tree symbolises the completion of the main structure of the building and 
good luck for the remaining project.
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Health Minister Brad Hazzard 
joins representatives from 
Health Infrastructure, 
Multiplex, Westmead Hospital, 
The Children’s Hospital at 
Westmead, the Westmead 
Institute for Medical Research, 
the University of Sydney and 
PwC at the topping out event.

Key features of the CASB include:

• Two new emergency departments  
— one for adults and one for children.

• Digital operating theatres.

• Expanded imaging, pharmacy and logistics.

• Comfortable, modern patient bedrooms.

• More spaces with natural light.

• Education, training and research embedded 
into every floor.

Senior project director Tim Mason said although 
the topping out was a construction milestone 
steeped in tradition, the event set in motion a 
new age for health, research and education.

He said it also provided the next major step in 
engaging with the people of western Sydney.

“It’s important we all understand the change this 
will bring to health care for decades to come,” 
Tim said. “But it’s even more far-reaching.

Future state … A health, research and 
education hub at the centre of the 
nation’s fastest growing population.

OF THE HEALTH WORLD

The NSW Premier marks the milestone on the top level of our new building with Member for Seven Hills Mark Taylor, NSW Health Minister 
Brad Hazzard, Minister for Skills and Tertiary Education and Member for Parramatta Geoff Lee, and NSW Treasurer Dominic Perrottet.

“The Central Acute Services Building and 
Innovation Centre will ensure Westmead plays 
a significant role as a health, research and 
education hub at the centre of the nation’s 
fastest growing population.”

He said the topping out offered another 
opportunity to pay thanks to Westmead 
residents and businesses for their input and 
patience as they awaited their futuristic precinct 
serviced by Parramatta Light Rail and a new 
Metro rail link.

Premier Berejiklian, Treasurer Perrottet and 
Health Minister Hazzard were welcomed onto the 
Westmead Precinct by Western Sydney Local 
Health District chief executive Graeme Loy; The 
Sydney Children’s Hospitals Network interim 
chief executive, Adjunct Associate Professor 
Cheryl McCullagh; vice-chancellor and principal of 
University of Sydney, Dr Michael Spence; and chief 
executive of Health Infrastructure, Rebecca Wark.
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New parents will enjoy the modern conveniences 
and perks of a luxury hotel when they experience 
Westmead Private Hospital’s new maternity  
unit expansion.

The highly-anticipated $25 million development 
has opened and includes 31 new private 
maternity rooms with opulent facilities which can 
accommodate a support person, as well as 11 
new surgical rooms and one extra birth suite. 

There are also eight spacious parenting suites 
– each fitted out with a queen-size bed, seating 
area for guests, wide-screen TV and private 
ensuite. Mothers are also treated to a gourmet 
hamper, bathrobe and daily newspaper.

A 14-cot Special Care Nursery is equipped with 
the latest technology for babies who need extra 
care, and offers greater privacy and comfort 
for parents. It provides the highest possible 
standard of care for a NSW private hospital and 

is reassuringly co-located next to the public 
Westmead Hospital - one of Australia’s finest 
tertiary neonatal care facilities - should babies 
require additional support.

Patients can access free infant massage 
workshops and post-natal exercise classes for 
mothers and babies. There is also an extensive 
post-natal education program including 
preparation for home, bathing, settling  
and feeding. 

Westmead Private Hospital CEO Mike Flatley 
said the new unit was the successful result of 
careful planning and collaboration.

“We arrived at the new maternity design by 
listening to our mothers about what really 
matters to them,” Mr Flatley said. “We also 
wanted to provide them with a peaceful and 
comfortable space to stay, while welcoming their 
newest family member into the world. 

“Our aim at Westmead Private Hospital is to 
provide families with a really enjoyable hotel-style 
experience, while simultaneously ensuring they 
receive the highest quality care and attention 
from our medical and clinical teams.”

The new development allows for plenty of natural 
light, and offers a rooftop garden so families 
and loved ones have the option to spend time 
together in the fresh air – a design element that 
has already drawn positive feedback.

“Our next project currently underway at 
Westmead Private Hospital is transforming our 
two-bed patient rooms into highly-desired single 
rooms, which will result in 100 per cent private 
rooms throughout our entire facility,”  
Mr Flatley said.

“This is an important milestone as it offers all our 
patients more comfort and privacy during their 
hospital stay.”

 Fit for a king … David and Karen Tu enjoy son Lucas’s first days in the luxury parenting suite.

WESTMEAD PRIVATE HOSPITAL OPENS 
LUXURY MATERNITY DEVELOPMENT

“We arrived at the new maternity design by listening to our mothers about what really 
matters to them” - Westmead Private Hospital CEO Mike Flatley
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University of Sydney students have 
brainstormed, innovated and challenged current 
design thinking to help children overcome one of 
health’s most vexing questions: how do you help 
children overcome their fear of needles?

The students’ brief was based on a research 
project by the University, The Children’s Hospital 
at Westmead and Kids Research Institute to 
support children with severe needle phobias, 
often preventing them from completing their 
immunisation schedules.

Multi-disciplinary student groups were given 
six hours to design, create and present 
their innovative solutions during the ‘Design 
Hackathon’ at the Westmead Education and 
Conference Centre.

Unique prototypes created included an 
interactive game featuring `Dijit’, a Tamagotchi-
inspired character for smart watches to distract 
children from vaccinations.

Other ideas included:

• Virtual reality: providing children with a 
superhero avatar to give them control of  
the situation.

• Augmented reality: AR pet companion to 
distract children from pain.

• Tablet computer: An imoji facial recognition to 
provide distraction and calm children.

“Design for health and medicine is all about 
finding life-changing solutions,” University of 
Sydney student Elizabeth Hennessey said.

“It’s about empathising with patients and their 
experiences in order to tackle challenges 
innovatively, improving daily life through design.”

Westmead is home to about 1600 University 
of Sydney students across multiple disciplines 
and courses, including the Design Thinking for 
Health and Medicine unit of study conducted 
by the Sydney School of Architecture, Design 
and Planning.

Course co-coordinators Soojeong Yoo and Dr 
Naseem Ahmadpour said the opportunities 
for collaboration at Westmead were key to 
student success.

Their mission: to help 
children overcome a  
fear of needles.

Their deadline: six hours.

Their results: inspiring.

UNCOVERING   
NEEDLE 
NEMESIS

“Westmead is such a collaborative environment,” 
Associate Lecturer Yoo said. “Having a 
classroom in a hospital environment allows 
students to learn about and apply solutions to 
problems in-context.”

“Students can work with clinicians and fellow 
students from across different disciplines to see 
how their research is applied in practice,” Dr 
Ahmadpour said.

See more details: sydney.edu.au/westmead

Students create their solutions during  
the hackathon.
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FOUNDATION PAMPERS 
PATIENTS TO LIFT SPIRITS, 
RESTORE CONFIDENCE

For many, the treatment patients require means 
they face a new set of challenges. Loss of hair, 
eyelashes and eyebrows can greatly affect 
patients’ self-esteem, and can be particularly 
difficult for women who equate these changes 
with a loss of femininity. 

Following the success of its Christmas 
cosmetics giveaway, Westmead Hospital 
Foundation - the fundraising arm of Westmead 
Hospital since 1990 - has provided pamper 
packs to patients receiving treatment in the 
Crown Princess Mary Cancer Centre, the Breast 
Cancer Institute at Westmead, and Women’s 
Health wards.

Working with Good360, an organisation which 
redistributes new excess stock and “ends of 
ranges” at a heavily discounted cost to charities, 
Westmead Hospital Foundation was able to 
make gifts for patients of cosmetics and skincare 
worth more than $6000.

Among the delighted recipients were Westmead 
Hospital patient Rosa Sciamanna and her 
partner Giuseppe DeBernardis.

Nurse manager Noeline Rozanc at CPMCC said 
there was evidence women who underwent 
cancer treatment through chemotherapy or 
radiotherapy and suffered hair loss may feel 
vulnerable and lose their self-confidence.

Often, make-up is the last thing on a patient’s 
mind, but receiving such gifts can help restore 
some of that confidence and self-esteem. 

Westmead Hospital Foundation director Joe 
Conneely said he was happy to have been 
able to donate the gifts to help put a smile on 
the faces of patients undergoing treatment at 
Westmead Hospital. 

“Working with community groups such as 
Good360, we are able to make a positive impact 

on the care of our patients. Supporting our, staff 
and patients is at the heart of everything we do,” 
he said.

“We are keen to work with individuals, community 
groups, and corporate entities to assist and 
enhance with the world-class treatment and 
patient care given here at Westmead Hospital.”

Visit www.westmeadhf.org.au or contact the 
fundraising team on 1800 639 037 to find  
out more.

Gift of giving … Westmead Hospital Foundation director Joe Conneely hands out cosmetics and skincare to Westmead Hospital patient Rosa 
Sciamanna and her partner Giuseppe DeBernardis.

Cosmetics and skincare worth more than $6000 find a worthy home.

Receiving a cancer 
diagnosis is never easy.
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The temporary linkway that stood astride  
the construction zone between Westmead 
Hospital and The Children’s Hospital at 
Westmead for almost 27 months has gone. Its 
nine 12-metre containers shipped off to parts 
unknown after it was decommissioned and the 
new permanent structure into the heart of the 
new hospital opened.

The vital connection - supported by 26 piles, 
each extending five metres into the ground, 
and 65 structural steel members – served as a 
working symbol for collaboration and thinking 
outside the square.

Construction director at PwC Darren Hudson 
said the temporary linkway had played a critical 
role since it opened on 14 March 2017.

He said it enabled the two hospitals to continue 
to share services while the 14-storey Central 
Acute Services Building (CASB) was planned 
and developed between them.

“It’s been a combination of inventiveness, 
stakeholder engagement and patience,”  
Darren said.

“We have a huge appreciation for the support 
of our health partners in this project and 
we’re proud to have met their needs from a 
construction standpoint.”

The containers, measuring more than 108 
metres, arrived on-site in January 2017. The 
adjoining Westmead Institute for Medical 
Research (WIMR) Way was opened on 15 May 
that year to complete the three-way connection.

108-METRE `SNAKE ON STILTS’  
SERVES HISTORIC HEALTH ROLE

The “snake on stilts” then waited as a lone, lean 
figure on the construction site before the CASB 
began to overshadow it in July 2018.

For the full timeline, more photos; visit: 
www.westmeadproject.health.nsw.gov.au

Flashback … November 2017 - The temporary linkway stands above the construction zone connecting Westmead Hospital and The 
Children’s Hospital at Westmead.

Doors open on the latest linkway stage to join the two hospitals.
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The Precinct Post is an initiative of the NSW Government’s 
Westmead Redevelopment.

Enquiries about the Precinct Post should be directed to the 
Westmead Redevelopment project office on 1800 990 296 
or WSLHD-WestmeadProject@health.nsw.gov.au 

Westmead 
Redevelopment


